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I. GIOI THIEU CHUNG

1- Chuyén ddi s6 bit dau tir nguoi dan, lay nguoi dan 1am trung tdm, hudng dan
ngudi dan sir dung san pham, dich vu s6 Viét Nam. Binh huéng xuyén sudt 1a dua hoat
dong cta nguoi dan, doanh nghiép 1én moéi truong sé théng qua phd cap st dung cac san
pham, dich vu sé Viét Nam.

2- T6 cong nghé sé cong dong (T6 CNSCP) cb nhiém vu hd trg cho ngudi dan s
dung cong nghé s6, dua cong nghé s6 vao moi ngd ngach cudc song; gitip ngudi dan duoc
tiép can cdng nghé theo cach don gian, xuat phat tir nhu cau tu nhién va tao ra gia tri thiét
thuc dbi voi nguoi dan.

3- Trién khai sang kién To CNSCPD, S¢ Thong tin va Truyén théng da soan thao tai
licu hudng dan cho T6 CNSCP va tai liéu hudng dan cho nguoi dan, dé nghi tat ca thanh
vién T6 CNSCP sir dung va coi day 1a tai liéu chinh thirc trong hoat dong caa T6 CNSCD,
tai liéu bao géom:

- Tai liéu huong dan cai dat, sir dung ting tng dung sb, thong qua To CNSCPD sir
dung tai liéu nay dé tuyén truyén, hoic hd tro hudng dan truc tiép nguoi dan cai dat, sir
dung.

- Tai liéu huéng dan cai dat, sar dung ting Gng dung sé thdng qua cac poster dé
tuyén truyén hoic hd tro gian tiép nguoi dan cai dat sir dung. Cac tai lidu nay duoc gui
qua cac kénh giao tiép, hoic phét trén hé théng truyén thanh co s¢ caa xa, phuong hay céc
phuong tién truyén théng khéc cua dia phuong.

4- Hién c6 nhiéu tng dung sé duoc Bo Thdng tin va Truyén thdng cong b, dinh ky
cap nhat dé phuc vu nguoi dan, doanh nghiép. Tuy nhién, trong giai doan nay, c6 08 (tdm)
noi dung quan trong ma T6 CNSCPD can tap trung huéng dan ngudi dan bao gom:

(1) Huéng dan tao nhom To6 CNSCD.

(2) Huéng dan sir dung Smartphone.

(3) St dung dich vu cdng truc tuyén.

(4) Thanh toan khéng dung tién mit.

(5) Mua ban trén san thuong mai dién.

(6) Huéng dan sir dung cac pham mém vé stc khoe.

(7) St dung nén tang sb Viét Nam do dja phuong lua chon.

(8) Céc nén tang thdng dung hién nay.

Céc noi dung hudng dan cho cac nhiém vu quan trong khéac sé dugc So Thong tin
va Truyén thong thuong xuyén duoc cap nhat.



Trong phan tiép theo, ching tdi s& hudng dan cu thé vé 08 noi dung T6 CNSCP
can tap trung hudng dan, hd trg ngudi dan trong thoi gian toi.

I1. NOI DUNG HUONG DAN

1- Hwéng dan tao nhdm CNSCD:

- Muyc tiéu: Tao nhom dé nhan thdng béo tir chinh quyén; trao dbi ngudi dan véi
chinh quyén; cap nhat cac théng tin cap thiét nhu: Dy bao thoi tiét, tiém chung, dich
bénh...

- Tao nhém theo T6 an ninh, trat ty caa Ap; mdi T an ninh, trat tu duoc tao thanh
mot nhom; mai ho gia dinh ctir mot thanh vién tham gia nhom.

+ Céch tao nhom: T6 CNCP_Tén to_Tén khom (ap)_Tén x&

+ Vidu: CNCP _T6 1_An Thuong_An Thanh Nhat

- Nguyén tac hoat dong: T6 CNSCPD thuc hién dung theo cac noi dung huéng dan
cua cac co quan c6 tham quyen; khong dugce dang cac thong bao, thong tin mang tinh chat
c4 nhan, nhu: quang c4o, ma chay, hiéu hy...

- Luu y: Khi tao nhdm can phan quyén quan ly Zalo.

2- Hwéng dan sir dung Smartphone

2.1. Huéng din cai dit wng dung trén Smartphone

Dé cai dat mot ung dung, cac ban vao ™= CH Play ddi véi hé diéu hanh Android
hoiac vao &3 App Store dbi véi hé diéu hanh 10S. G6 tng dung mudn tim. Chon ung
dung mong muén. Téi day cac ban c6 thé nhin qua sb luot tai xudng, doc qua danh gia
trudc khi quyét dinh bam “Cai dat” dé tién hanh cai ung dung vao thiét bi caa minh.

Vi du 1: Huéng dan cai dit zalo

- Buwéc 1: Vao kho ung dung ™ CH Play hoic &2 App Store

- Budc 2: GO tir khda “Zalo” trong muc tim kiém

- Buéc 3: Chon ting dung “Zale” va nhan “Cai dat”

Vi du 2: Huéng dan cai dat facebook

- Bwéc 1: Vao kho tng dung ™ CH Play hoic &2 App Store

- Budc 2: GO tir khda “facebook” trong muyc tim kiém

- Buéc 3: Chon ing dung “facebook” va nhan “Cai dit”

2.2. Hwéng dan sir dung mdt sé tinh niing co ban cia Zalo trén Smartphone

a) Cai dat, m¢ rng dung Zalo trén Smartphone

- Céch str dung tinh nang Danh Ba trén Zalo

Add (thém) ban bé 1a budc tiép theo can 1am khi méi bat dau sir dung Zalo.

- T giao dién chinh cua Zalo, nhap vao tab Danh Ba.

- Nhap vao biéu tugng Add ban & goc phai man hinh.



C6 5 tiy chon chinh d@é add bgn Zalo: Nhap s6 dién thoai cua ngudi ban muébn add
Friends; Quét ma QR tai khoan muén thém ban; Gui tin nhan mai ban bé sir dung Zalo;
Tim ban tir Facebook; C6 thé ban quen. Zalo sé& dua ra danh sach nhitng ngudi ban dé luu
s6 vao danh ba dién thoai.

Cac bwéc Tim Ban Trén Zalo.

Q  Tim ban beé, tin nhan .. & Thém ban

Thém ban béng s6 dién thoai
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Cach sur dung tinh nang add ban be trén Zalo

- Cach xem nhat ky ban bé trén Zalo
Dé theo ddi ban bé ding nhimg gi trén Zalo, chi can nhip vao tab Nhat Ky cua Zalo.
Ludt tur trén xudng, tt ca nhitng status/anh/video ban be dé cap nhat s& hién thi, ban
co thé bam like hoac binh luan bén dudi bai viét.
Ban khong thé xem dugc nhimg comment (binh ludn) tir nhitng ngudi chua dugce
thém vao danh sach Friends.
Néu muén truy cap Profile Zalo (Trang ca nhan) cta ho, ban chi can nhap truc tiép
vao tén tai khoan.
- Cach dang status/anh/video 1én Zalo
7 Ngoai tac dung gitap ban theo doi cap nhat mai tir ban be, co thé st dung tab Nhat Ky
dé dang status 1én Zalo.
Cic buwéc can thuc hién:
+ Nhip vao tab Nhat Ky.


https://quangcaosieutoc.com/tim-ban-tren-zalo-chat/

+ Nhap vao phan “Hém Nay Ban Thé Nao...”
+ Viét ndi dung status. Dinh kém anh hoac video, hoac link.... Néu mudn.
+ Chon Quyén Xemla cong khai/ Minh T61/ Ban Bé Téi Chon/ Ban B¢ Trong

Nhom.

+ Bam Pang. Status s& duoc dang ngay sau khi ban bam xac nhén.
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Huréng ddn cdach dang bai lén Zalo

Dé giri tin nhan mién phi cho ban bé trén Zalo, ban chi can:

+ Nhap vao tab Tin Nhan.
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+ GO tén ban be vao 6 tim kiém hoac ludt tur trén xudng dudi néu ban khong nhé tén.

+ Nhap vao tén tai khoan mudn giri tin nhan Zalo.

+ Nhap vao tab Tin Nhan.

+ g0 ndi dung tin nhan va bam Gui.

+ Nhap vao bi€u tuong mat cuodi dé gui sticker néu muodn.
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Céch sir dung Zalo dé i tin nhan

Trong trwong hep muén g thém anh/video/tdp tin tir dién thoai:

+ Nhap vao biéu twong anh nhu hinh dudi néu ban mubn giri anh/ video.

+ Chon anh can gui, hoac bam vao Camera dé chup anh tryuc tiép.

+ Bam vao miii tén mau xanh dé xac nhan gui.

+ Nhép vao biéu tuong tap tin néu ban mudn giri thém tai liéu ngoai anh. Vi du: Tai
li¢u doc, PDF, Excel, gt vi tri Google Map, hinh vé&, danh thiép...

+ Gia st toi mudn gui file ghi am hoac file .txt. To61 s€ chon Tai Li¢u -> Nhép vao tap
tin can gui.
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Cach dung tinh nang gui anh hogc video trén Zalo

- Hwéng dan thanh lap cac nhém Zalo vé Té CNSCP



Bwéc 1: Mg (ng dung Zalo trén dién thoai, sau d6 4n nGt dau céng (nhu hinh)
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Bwéc 1: Mo ung dung Zalo trén dién thoai. Trong danh ba nhirng ngudi ban lién lac
cua ban, tim nguoi ban mubn goi dién bang Zalo
Bwéc 2: Nhan vao biéu tweng dién thoai nim ¢ bén phai tén ngudi ding

Admin 9mobi
@nguyencongson9s

Budéc 3: Cudc goi bat dau dugc thyc hién va néu ngudi bén kia dang online s& nhan
duoc cudc goi cua ban ngay tac thi.
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Admin 9mobi Admin 9mobi

Pang doé chuéng

+ Céch goi dién bing video call
Véi chic nang nay, ca 2 ngudi khi trd chuyén lién lac véi nhau s& déu hién thi hinh
anh chan dung tryc tiép ngay lic d6



Bwéc 1: Dau tién ban ciing truy cip vao chic ning Danh ba trén Zalo va tim dén
ngudi mubn goi video call

Bwéc 2: Tai tén nguoi dung can lién lac, ban nhan vao biéu tweng Camera phia bén
phai

Admin 9mobl
Cnguynrnoanggsongs

Bud6c 3: Cudc goi bat dau duoc thuc hién va néu nguoi dung phia bén kia ciing dang
online va chap nhan cudc goi s& hién thi hinh anh ngay sau do.

Admin 9mobi

Pang dé chuodng

- o

Tham Chup K&t thue Chup

- Huéng dan giri dinh vi trén Zalo

Déi Vi ngwoi dung 10S

Bwéc 1: Ban truy cap vao ung dung Zalo, chon vao ngudi ma ban mudn chia sé vi
tri trén Zalo > Chon vao biéu tuong dau 3 cham trén khung tin nhin > Chon vao muc Vi
tri.
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Buéc 2: Chon vao Cho phép truy cap > Chon vao Vi tri > Chon Luén ludn. Sau
khi cap quyén, vi tri caa ban s& duoc hién thi bai cham xanh trén ban db.

ol Viettel T 1884 RO « Zalo il T 14:45
Hay

Khong

1. M& cai a&t iPhone
o Hoi 1an sau hoac khi téi chia sé

2. Chon bao mat
3. Chen dich vu dinh vi Khi dung Ung dung

4. B3t ON cho Zalo Ludn ludn

Vi tri chinh xac

Buwéc 3: Tai day, ban c6 2 lya chon chia sé vi tri:
Néu mudn chia sé vi tri hién tai, ban hdy chon Giri vi tri hién tai caa ban va
nhan Cé dé xac nhan.
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14:49

¥ @ 659 -

15:09

Hanh trinh truc tiép

xe thn thanh

Dimg chia sé& hanh trinh
TV didng trong 15 phut

Héng Bang

Hanh trinh truc tiep

Lotte Cinema Pha Tho C o Lotte Cinema Phu Tho S S o1
e e ® ) e ®
(=] a o (2]
Bénh Vién a -f; Bénh Vién e
o Dién Thoai 24n =] Pién Thoai 24h
HDRADIO Trén Quy 9 Q Chg Thiée HDRADIO Trén Quy Q v Chg Thiéc
Audio & Home - Audio & Home
o O Y S ﬁ, '
?”'”' S{”' Gao Bénh vién Rang Ham Q Quan Sui Cao S Bénh vién Rang Ham
hién Thién Miit Trung uong Thién Thién 10 ¥ el Mt Trung Uong
-
Nha xe Hung Cutng 9 Nha xe Hing Cutng 9 =
v : =
Cho phuy ting 7w % Truong THCS Chdg phu ting  Ten T4 Truong THCS €3

x¢ tAn thanh i P Hoéng Bang

P (2] air o :
3 oo YAAETR) (Rl E T o MG Wonrd
a 2 3 (=)
c a o o
a a
a8 (=] a A (=]
400 3500
Goo e 5 éﬁﬁb . ¢
e . - | b0 N R R— p— R T T~

Chia s& hanh trinh tryc tiép
Lién tuc clp nhit khi ban di chuyén

Chua cé al chia sé chia & hanh trinh
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Doi Véi ngwoi ding dién thogi Android
Budéc 1: Ban truy cap vao tng dung Zalo, chon vao ngudi ma ban muén chia sé vi tri
trén Zalo > Chon vao biéu tugng dau 3 cham trén khung tin nhan > Chon vao muc Vi tri.
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Bwéc 2: Néu ban da tit GPS, s& c6 mot thong bdo Bat GPS s& xuat hién trén man
hinh, ban hdy chon C6é.
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Budc 3: Gat cong tat sang phai dé bat vi tri > Cham mau xanh chinh 1a vi tri hién
tai caa ban.
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PHUONG 12
2 Bénh Vién Dai Hoc Y
R Duge TPHCM-Co 86 2
e
J Bénh vién Dal hoc
: v PHCS
. ONG 16 PHUONG 15 Y duoc TPHCM
a
P Q
Q. 0 it
Q P Sho Kim Bién 8p
he Binh Téy
e Chia sé thong tin vi tri cua Google - PHUTNG 11
Dich vu vi tri khan cap . , PHUONG 13 0
! Truang THET )
e [ 7u:uuuum el o e e B IP,Hu.qNG ‘_Q
Chia sé hanh trinh tryc tiép
Nhat ky vi tri trén Google Lién tuc cdp nhit khi ban di chuyén
7 ; _ ! ; x Gl djm diém ey thé
P DO chinh xac cua vij tri trén Google
7 o Gurl vi trf hién tai cla ban

Budc 4: Thuc hién nhu Bwéc 4 cua Doi véi ngudi ding Iphone



- Hwéng dan sir dung Vi ZaloPay

ZaloPay 13 mot (g dung thanh toan di dong (vi dién ti) thuoc Cong ty Co phan Zion
dugc Ngan hang Nha nuéc cap phép ngay 18/01/2016. ZaloPay hop nhiéu tinh ning doc
d4o, ZaloPay giup nguoi ding nap/rdt tién, thanh toan, tra tién hoa don mét cach nhanh
chong, tién loi.

Ban cd thé lién két thé ngan hang vao tng dung trén dién thoai di déng caa minh.
Sau d6, nap tién vao vi va bat dau sir dung ZaloPay dé thanh toan céc loai hoa don dién,
nudc hoac mua vé may bay, vé xem phim va cac loai hoa don khac.

Vi ZaloPay nguoi ding cd thé rit tién tir ZaloPay vé bat Ki tai khoan thé ngan hang
nao da lién két vao bat ki thoi gian nao véi sb tién 1a boi s6 ciia 10.000 dong va trong han
mirc giao dich cho phep.

Ngoai ra, nguoi ding cd thé chuyén tién dén nguoi than caa minh qua danh ba, s6
dién thoai hodc ZaloPay ID nguoi nhan chi trong vai giay.

Céch nap tién vao tai khoan ZaloPay
Buéc 1: Mo ung dung ZaloPay trén dién thoai, chon Nap/rut tién > Chon Nap tién.

3

Nap/rut tién
6.514d

loi Nap Tién
TUr ngan hang vao ZaloPay

Budc 2: Nhap sb tién mudn nap vao tai khoan > Chen Tiép tuc.



25O tiaen (a)

TO00. 000

Bugc 3: Chon Xac nhan giao dich > Nhap Mat khau ZaloPay dé xac nhan thanh
toan la xong.

Xac nhan giao dich

Huwéng ddn chuyén tién lién ngan hang trén ZaloPay
Budc 1: Mg tng dung ZaloPay trén dién thoai, chon Chuyén tién > Chon Chuyén
tién dén thé ngan hang.

Chuyén Tién | Chuyén tién dén thé ngan hang

Thé ATM cdn 42 ngdn hang nol dim

Budc 2: Nhap S6 thé nguoi nhan > Nhap Tén cha tai khoan thé > Nhap Sb
tién mudn chuyén > Nhap Loi nhan > Chon Tiép tuc



TIEe T

Budéc 3: Chon X&c nhan giao dich > Nhap Mat khau ZaloPay dé xac nhan thanh
toan la xong

Xac nhan giao dich

Céch rat tién trén wng dung ZaloPay
Budc 1: Mg tng dung ZaloPay trén dién thoai, chon Nap/r(t tién > Chon R(t tién

=

Nap/rat tdn
§ B 1ac

ﬁ ¢», RutTien
T ZaloPay va ngan hang

Budc 2: Chon Thé ngan hang muén rat tién vé > Chen S6 tién > Chen Tiép tuc



Ngam hanmng 1HIE&m ket
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Chomn s tien ()

TIEe Tyc

Budéc 3: Chon X&c nhan giao dich > Nhap Mat khau ZaloPay dé xac nhan thanh
toan la xong

Xac nhan giao dich

Céch str dung tinh nang quét md QR
Tinh ning quét ma QR dung dé thanh toan héa don mua sam truc tuyén cho ban
nhanh chong, don gian
Buwoc 1: M6 tng dung ZaloPay trén dién thoai, chon Quét ma QR > Dung camera
dién thoal quét ma cia hoa don

Bwéc 2: Chon X&c nhan giao dich > Nhap Mat khau ZaloPay dé xac nhan thanh
toan la xong



Nhé&p mat khau dé xac nhan thanh toan

Q0 000 0

Xac nhan giao dich

Céach s dung ma thanh toan

Buwéc 1: Mo ung dung ZaloPay trén dién thoai, chon Ma thanh todn > Pua ma
thanh toan ciia ban cho nhan vién thu ngan quét dé thanh toan hoa don

NM&
thanmnky tosan

Buwéc 2: Chon X&c nhan giao dich > Nhap Mat khau ZaloPay dé xac nhan thanh
toan la xong

Nhép mat khau dé xac nhan thanh toan

QO000 0

Xdac nhan giao dich

- Kham phéa eGovernment trén Zalo
Buwoc 1: Zalo -> Chon eGovernment



Zalo ~ eCGovernmant

(0] Tim kidm

Zalo Connect

Xin chao Trong Hai!
Bam quan tdm dé tral nghiém tha tyc hanh chinh
tryc tuydn nhe!

Quang Ngal
Ny 1thang ti

Cong hiinh ehinh cdng cae tinh, thanh phd

An Giang

- Chin né

- e, Bao Glang
v  thide

Bwéc 2: Chon vao tinh thanh ma ban mudn theo déi -> Hé thong chuyén vé muc trd
chuyeén va c6 thé hoi vé thong tin, dich vy, hay ban muén hd tro diéu gi do

Chinh quy@&n dién tr tinh Long An = < Chinh quydn dign wr tinh Long An

Chao mong ban dén val Official Account
GQuyen idn 1o tinh Long An trdny

L]

Chao mang ban dén vai Official Account
Chinh gquydn didn W tinh Long An tréin
Zak

N QR trén
" Aas gun

Thong tin Dich vy cdng

b) Hwéng ddn si¢ dung mét sé tinh néing co ban Facebook trén Smartphone
- Cai dat, mé wng dung Facebook trén Smartphone
- Gidi thiéu giao dién Facebook
1: bang tin; 2: tra 10i 161 moi két ban; 3: thong béo; 4: cac tly chon cai dat; 5: Tim
kiém; 6: truy cap (ng dung tin nhin; 7: dang status



Coamers Your Stoary Pl

m what's on your mind this morning? /7

m Pat Thinh B SUZUKI GD11o VIET

1 NAM

Vit fioy wf: 18207 » &3

Honm 2 thang mé&i r&a <e |Bn 880, Hém chay
xe l&n c8ng ty al clng ra col =a, ngl&| thi
kéu dep, Nnagldl kéu la, cGng cb nagdl nghe
110 cAl tr@ mbl 1) hay eam vE thém 28 0 sau
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Hinh anh gigi thi¢u cac icon trén giao di¢n Facebook
- Cach ding status: Nhap vao ban dang nghi gi é trang chii hoic trang c& nhan

te it AT

< FPost to Facebook

® L& Ngo '
o Only min - b Al -

What's omn vouy mind?

W Photo/Videao

(=) Go Live

(&) Check In
Feeling/Activity/Sticker

T Slhideshow

Tag Frieands

(¥ @aiE

Hinh dnh hwéng dan cach dang Status

- Céch giri tin nhan:

Facebook phét trién rieng mot wng dung hd tro ngudi ding nhén tin nén dé cé thé
nhan tin bang Facebook trén dién thoai, nguoi ding phai cai dit ung dung nay. Chi can
nhap vao button Messenger & vi tri s6 6 trong phan gidi thiéu giao dién Facebook trén dién
thoal, Facebook s€ goi y nguoi dung cai dat tng dung.

- Cach truy cép trang ca nhan:

Pé truy cap nguoi dung click vao tab tiy chon nhu hinh bén dudi sau d6 click vao
tén cta minh.



Lé Ng

Tin tdc cHng nghé, tu V& oo

illusionofd:

Savaed

Piscover People

Friends

Explore Feed

Safety Chaeck

Hinh dnh hwéng ddn céch truy cdp trang ca nhan
¢) Khuyén cdo ngwoi dan khong bi “mdc bdy” nhitng ké liva ddo khi dung
Smartphone

- Tinh hudng 1: Tha doan gia danh can bo Cong an, Vién kiém sat, Toa an, co quan
nha nudc.

Céc d6i tuong stir dung phan mém cdng nghé cao (Voice over IP - cach goi st dung
ring dung truyén tai giong noi qua mang may tinh, gia s dién thoai hién trén man hinh) cé
chtrc ning gia mao dau sb, gia mao sb dién thoai goi dién cho bi hai tu xung 1a nhan vién
buu dién, buu cuc thdng béo vé viéc ngudi bi hai dang no tién cude dién thoai, co buu
pham guri & cac buu dién 1au ngay khong dén nhan hoic lién quan dén cac vy an... rdi ndi
may cho bi hai ndi chuyén véi mot ddi twong gia danh can bo dang cong tac tai cac co
quan bao vé phép luat (Cong an, Vién kiém sat, Toa 4n). Luc nay, déi twong théng bao
cho bi hai lién quan dén vu an dang diéu tra néu khéng thuc hién dung theo ndi dung
chung dua ra sé& bi khoi t bi can 1am bi hai hoang mang, lo so dé cung cap thdng tin ca
nhan va tai khoan.

Sau do, dbi twong yéu cau bi hai chuyén tién vao céc tai khoan chi dinh, cung cip ma
OTP dé chuyén tién vao tai khoan cua chlng hodc huéng dan bi hai tai tng dung gia mao
c6 tén “Bo Cong an” va truy cap dé cung cap théng tin ca nhan, thong tin tai khoan ngan
hang vai vo boc xac minh, diéu tra. Sau d6 ddi twong chiém quyén sir dung tai khoan cua
bi hai va chuyén tién dén nhiéu tai khoan khac nham chiém doat tai san.

- Tinh hudng 2: Gia danh nguoi than nhd chuyén tién, vay tién roi chiém doat.

Déi tuong lap tai khoan MXH (Facebook, Zalo...) hoic chiém quyén quan tri tai
khoan MXH (hack) cua ngudi khac rdi nhan tin cho ngudi than, ban bé trong danh séch
lien lac cta cha tai khoan gia vay, muon tién, hoic nho chuyén tién sé lwong 16n vao tai
khoan ngan hang cua dbi tuong, hoac gui théng béo Iénh chuyén tién gia, kém duong link



trang web gia mao ngan hang, y&u cau bi hai truy cap, kiém tra. Két hop véi ma OTP cua
ngan hang lira lay duoc tir bi hai, sau d6 kiém soét tai khoan Internet banking, chiém doat
toan b s tién cd trong tai khoan ngan hang cua bi hai.

- Tinh hudng 3: Nhin tin trang thuong.

Péi tugng str dung mang xa hoi (Zalo, Facebook,...) ¢ giao dién gidng cac cong ty,
tap doan kinh doanh, nhan thong tin khuyén mai hoac trung thuéng dén ngudi s dung.

Dé tao su tin twong cho nan nhan, chung thuong tao ra nhimg chuong trinh khuyén
mai, trung thudng c6 gia tri cao nhu xe may SH, di¢n thoai, 6 t6...

Sau d6 chiing dan du bi hai truy cép cac trang web gia mao dién thong tin ca nhan
nhu email, tai khoan ngan hang, the tin dung d¢ nhén giai thuong nhung nham muc dich
chiém doat thong tin ca nhan va tién tu tai khoan ngan hang hodc yéu cau bi hai ndp tién
1€ phi d€ nhan giai thudng ro1 chiém doat.

- Tinh hudng 4: Lira dao kéu goi d4u tu tai chinh, tién ao, kinh doanh da cap

Mot thi doan nita kinh doanh da cip qua cac san giao dich tién 4o, san ngoai héi,
hodc dau tu dao tién k¥ thuat s6. Cac ddi twong 1ap cac website dau tu tai chinh, cac tng
dung c6 giao dién twong ty dau tu tai chinh qudc té, rdi st dung nhiéu tha doan khéac nhau
dé thu hat, 16i kéo nhiéu nguoi tham gia, nhu: Goi dién thoai tu van, gui tin nhan, ding tin
quang ba, moi chao qua cac MXH (Zalo, Facebook...), to chic cac budi hoi thao co quy
md 16n, dua nhitng ngudi tu xung 13 chuyén gia vé linh vuc tai chinh dén chia sé kinh
nghiém...

- Tinh huéng 5: Lira vay vén qua mang

Loi dung tdm Iy mudn dugc vay vén vai sé tién Ion, 14i suat thap, khong can thé chap
tai san, thi tuc nhanh gon, cac ddi twong da dang tin cho vay von théng qua cac tng dung,
mang xa hoi nhu (Zalo, Facebook...).

Sau khi tiép can duoc nan nhan, ching sir dung sim, tai khoan thugc céc trang mang
x& hoi dé hudng dan thuc hién tha tuc vay théng qua céc tng dung tai chinh online.

Tiép theo, ching yéu cau nan nhan chuyén tién nhiéu lan vao céc tai khoan ma chdng
cung cap véi cac 1y do nhu chuyén tién dé ching minh tai chinh, nop tién thué khoan vay,
chuyén tién dé bao dam hd so vay, tai khoan yéu cau vay bi sai hoic thiéu thdng tin; s6
tién vay vuot qua dinh muc vay... Sau khi nan nhan chuyén tién thi cac d6i teong nhanh
chéng rat tién khoi tai khoan, khoa sim, cat dat lién lac nham chiém doat tai san.

- Tinh hudng 6: Lira dat coc mua hang nham chiém doat tai san

Céc d6i tuong dang tin ban 6 t0, xe may, thiét bi dién t, do dung... trén céc trang
mang Xa hoi (Zalo, Facebook,...). Sau khi nhan dugc tién dit coc bang hinh thac chuyén
khoan trudc tir ngudi dat mua hang, d6i tuong khdng giao hang hoac giao hang gia, sau do
khoa trang mang, cét lién lac, chiém doat tai san.

- Tinh hudng 7: Lira dao nhan qua tir nudc ngoai



Cac dbi tuong két ban qua Facebook, Zalo... giéi thiéu 1a nguoi nudc ngoai dé 1am
quen vai bi hai, htra hen chuyén vé cho bi hai mot mon hang, qua co6 gia tri 16n. Sau do bd
tri cac doi tuong gia danh nhan vién san bay, hai quan, buu dién, thué... lién lac véi bi hai
thong bao tlen hang da chuyén vé Viét Nam, phai nop cac loai thué, 1€ phi, cude phi... dé
c6 thé nhan tién, hang hoa tur nuoc ngoai gui ve, bi hai phai chuyen tién vao tai khoan tai
ngan hang do ching cung cip sau d6 ngit lién lac, chiém doat tién.

- Tinh hudng 8: Lira tuyén cong tac vién ban hang trén cac san thuong mai dién tir
(Shopee, Sen Do...)

Cac dbi tugng mao danh nhén vién cac san thuong mai dién tir (Shopee, Tiki, Sendo,
Lazada...) tuyén cong tac vién lam cac nhiém vu chuyén tién thanh toan cac don hang
tang tuong tac, doanh s6... theo cac don hang bat ky ma chung gui, hira hen tra tién cong
va loi nhuan cao tir 10% dén 30%.

Sau khi tao dung niém tin cho bi hai bang mot sé don hang gia tri nho thanh toéan
hoa hong day du, ching yéu cau bi hai thanh toan don hang gia tri 16n hon, sau d6 dua ra
cac 1y do nguoi cong tac vi pham quy dinh nhu 13i sai ¢t phap, vuot qua dinh muc sé tién
thanh toan trong ngay, qué han... dan dén bi khoa tai khoan va y&u cau bi hai chuyén thém
nhiéu 1an tién dé bao 1anh, xac minh tai khoan... thi méi cho rdt lai tién goc va 1ai. Doi
tuong dua bi hai vao tinh trang mudn lay lai tién, tiéc tién nén phai theo cho dén khi hét
kha niang thanh toan thi méi biét bj lira.

2.3. B thong tin va Truyén théng cong bé 24 hinh thic lira dao trén mang,
ngudi dan can canh giac



24 HiNH THUC LUR BAO
TREN KHONG GIAN MANG

COMBO DU LICH GIA RE'
Lira dao chiém doat tién bac, thong tin ca nhan qua cac
hinh thic bay mua dich vu du lich tron goi.

CUOC GOI VIDEO DEEPFAKE, DEEPVOIC
Cac déi tuong sif dung cong nghé Al dé tao ra nhiing video
hoac hinh dnh gid, sao ¢chép chdn dung nham tao ra cic doan
video qid nguii than dé thuc hién céc cude goi lira dao.

GIA MAO BIEN LAI CHUYEN TIEN THANH CONG
Cac doi tvong lira nan nhan mua hang 50 luong ldn trén
mang xa hoi. Lam qid bién lai chuyén tién thanh céng bang
phan mém.

GIA DANH NHAN VIEN Y TE BAO NGUGI THAN DANG CAP CUU
Goi dién thoai thong bao ngudi than dang nam cap cuiu
trong bénh vién, yéu cau chuyén tién mo gap.

TUYEN NGUOI MAU NHI

Lot dung mang xa hoi tiép can du db cac bac phy huynh 6
con tré dang ky Ung tuyén ngudi mau nhi. Yéu cdu nan
nhan dong nhiéu loai phi.

THONG BAO "KHOA SIM" VI CHUA CHUAN HOA THUE BAO
Cac d6i tuong goi dién thoai théng bao khoa dich vu vién
thong. Nan nhan lam theo huéng din sé mat théng tin ¢a

nhan Ngutn: Cuc An toan
thang tin - B& Thong tin
vit Truyén théng

infographic N\



24 HiNH THUC LUR BAO
TREN KHONG GIAN MANG

GIA DANH CONG TY TAI CHINH 2/
Cung cap khodn vay tién véi 13i sudt thap, thi tuc dan gian.

Yéu cdu nan nhan dong philam thi tuc ri chiém doat. @'\.

> CAI CAM UNG DUNG, LINK QUANG CAO (0 BAC,
I CA DO, TIN DUNG DEN: Cac ddi tuong gai bay quing cdo, Ung

o dung cho vay. Nan nhan sau khi cai dat, cap quyén cho tng
dung & bi ké gian chiém doat thong tin ¢a nhan.

GIA MAO WEBSITE CO QUAN, DOANH NGHIEP

Tao trang web gid mao cd giao dién giong vdi trang web
clia cac co quan, deanh nghiép. Nqudi ding khai bao théng
tin trén trang web gia sé bi danh cap thong tin ca nhan.

Ty GIA MAO SMS BRANDNAME, PHAT TAN TIN NHAN GIA MAO:
Cac doi tuong sir dung tram phat song BTS gia mao dé gui
hang loat tin nhan lia ddo tdi nguoi ding. Nan nhan lam
o theo hudng dan sé bi danh cap thong tin ¢a nhan.

LUA DAO DAU TU CHUNG KHOAN, TIEN AO, DA CAP
Gif link thanh todn truc tuyén tham gia san giao dich 4o,
yéu cdu nan nhan qui tién dat coc r6i chiém doat.

LUA DAO TUYEN CONG TAC VIEN ONLINE

Tuyén cdng tac vién "viéc nhe luong cao” - gid mao cac

trang san thuong mai dién t nhu Tiki, Shopee, Lazada va
cac thuong hiéu Ign dé chiém doat tai san clia nan nhan. - Ngudn: Cuc An todn
thong tin - B Thong tin
va Truyén thang

nfographic N\
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DANH CAP TAI KHOAN MXH, NHAN TIN LUA DAO | 3/5
Chiém quyén dang nhap vao tai khodn Facebook, Zalo nhan 4
tin cho ban bé, ngudi than hoi vay tién.

GIA DANH CO QUAN CONG AN, VIEN KIEM SAT, TOA AN

(Cac déi tuong gia danh ca quan cong an, vién kiém sat, toa
an dé goi dién ham doa va st dung cc chiéu tro lira ddo
nham chiém doat tai san ca nan nhan.

RAO BAN HANG GIA, HANG NHAI TREN SAN THUONG MAI
DIEN TU: Dang tdi quang cao mai chao ngudi tiéu ding mua
hang gid, hang kém chat luong khéng ro ngudn géc trén
cac san thuong mai dién tu.

CHUYEN NHAM TIEN VAO TAI KHOAN NGAN HANG
Lira ddo chuyén nham tién vao tai khoan ngan hang va gia
danh ngudi thu hdi ng dé yéu cau tra lai so tién,

DANH CAP THONG TIN CCCD DI VAY NO TIN DUNG

Cac doi tuong bay ngudi ding internet khai bao théng tin
CCCD trén cac mau khdo sat. Tir do sir dung thong tin ca
nhan da danh cap dé vay no tin dung.

DICH VU LAY LAI TIEN KHI DA BI LUA
Gia danh nhan vat co uy tin, stc anh huang lién hé cung
cap dich vu lay lai tién da mat cho nan nhan, Yéu cdunan
nhan thanh toan truc hodc cung cap thong tin ca nhan. —SEEETMETERTS TEr
thang tin - B Thong tin
va Truyén thong

infographic N\
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DANH CAP TELEGRAM OTP

Lap tai khodn Telegram gid danh cac co quan, té chifc, Gifi tin

nhan yéu cdu xdc thuc tai khoan cho nan nhan nham chiém ‘
doat ma OTP dé truy cap tai khoan cta ho.

TUNG TIN GIA VE CUOC GOI MAT TIEN FLASHAI

‘ Gol dién thong bao tin gid, hudng dan phong tranh cudc goi
-« mattién FlashAl. Nan nhan lam theo hudng dan sé bi chiém
B T doat thong tin ca nhan.

DICH VU LAY LAI TAI KHOAN FACEBOOK
Tao trang web quang cdo dich vu Iy lai tai khoan Facebook.
Yéu cau ngudi dung cung cap tién coc, thong tin ca nhan.

RAI LINK PHISHING, SEEDING QUANG CAQ BAN TREN MXH
Tao trang web gia mao ngan hang hoac dich vu truc tuyén
vai muc dich thu thap thong tin ¢a nhan cta ngudi ding
internet.

CHO SO DANH DE
Cac d6i tugng chiéu du ngudi dung choi dé va yéu cau nan
nhan chi tra tién hoa hdng.

_.7 _BAY TINH CAM, DAU TU TAI CHINH, GUI BUU KIEN, TRUNG
B THUONG: Cac déi tuang thong qua cac MXH va ing dung
hen ho tiép can ngudi dung. Lai dung tinh cdm nan nhan

Iifa chuyén tién, kéu goi dau tu tai chinh, —EEETISTETY LRt

thdng tin - B3 Thong tin

va Truyén théng

infographic N\



24 HINH THUC LUA BAO
TREN RHONG GIAN MANG

—

Khong dang nhap vao

duong link la.

Khong cung cap bat ky noi dung gi
lien quan dén thong tin ¢@ nhan
hoac thong tin tai khoan ngan hang.

Khong chuyén bat i khoan
tién nao dé lam thi tuc vay tién
hoac chiftng minh tai chinh.

Khéng cung cdp ma OTP cho
ngudi khac biét.
Nguén: Cuc An toan
thong tin - B9 Thong tin
va Truyén thing

N

3- Sir dung dich vu cong truc tuyén



Dich vu cdng truc tuyén (DVCTT) ngay nay cang tré nén pho bién va duoc nhiéu
ngudi dan st dung béi nhiing loi ich ma né dem lai trong viéc hd tro giai quyét cac tha tuc
hanh chinh cong trén méi treong mang tir d6 giup ngudi dan, doanh nghiép tiét kiém duoc
thoi gian va chi phi...

Khai ni¢m DVCTT:

Dich vu cdng truc tuyén cua co quan nha nudée 1a dich vu hanh chinh céng va céc
dich vu khéc ciia co quan nha nuéc duoc cung cap cho cac to chuc, ca nhan trén moi
trudong mang.

Co quan nha nuéc cung cadp DVCTT theo 02 mirc d6 nhu sau:

- DVCTT toan trinh: la dich vu bao d¢am cung cap toan bo thong tin vé thi tuc hanh
chinh, viéc thuc hién va giai quyét tha tuc hanh chinh déu duoc thuc hién trén méi trudng
mang. Viéc tra két qua duoc thuc hién truc tuyén hoic qua dich vu buu chinh cong ich.

- DVCTT mét phan: 1a dich vu cdng truc tuyén khong bao dam cac diéu kién quy
dinh caa DVCTT toan trinh.

Loi ich khi s dung dich v cong truec tuyén

So vai viéc thuc hién dich vu cdng truyén théng, viéc sir dung dich vu cong truc
tuyén c6 nhiing loi ich sau:

- St dung dich vu ¢éng moi ldc, moi noi, theo nhu cau cua ngudi dan chi can c6
thiét bi két ndi mang.

- Pon gian khi chi can ding ky 01 tai khoan va cung cap thong tin lién quan mot lan
nhung c6 thé sir dung DVCTT tron doi cua tat ca cic co quan cac cap.

- RGt ngan thoi gian gai va nhan ho so, tiét kiém chi phi, cong suc di lai, chuan bi
ho so ban gidy cho ngudi dan; dic biét 1a tranh duoc viéc nhiing nhidu, quan liéu, phién ha
tr mot bo phan céan bo, cong chic khi ngudi dan khong can phai hién dién tai co quan nha
nudc.

- Theo ddi, giam sat dugc qué trinh giai quyét hd so cia co quan nha nudéc tir khi
nop ho so cho dén khi nhan két qua.

- Puoc tham gia danh gia mac do hai long, gop y truc tuyén dé cai tién viéc cung
cap DVCTT cuia co quan nha nudc.

Dich vu c6ng truc tuyén dwoc cung cap qua cac kénh nao?

Cac kénh cung cap DVCTT cua co quan nha nuéc bao gom:

- 02 kénh chinh thuc:

(1) Céng Dich vu c6ng qudc gia tai dia chi https://dichvucong.gov.vn.

(2) Cong dich vu cdng cip bo, cip tinh tai dia chi: dichvucong. (t&n b,
tinh).gov.vn, trong do tén b, tinh duoc dit theo quy dinh. Vi du: Cong DVC cua tinh S6c
Trang: https://dichvucong.soctrang.gov.vn;
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- Céc kénh cung cap DVCTT khac:

(1) Mang x4 hoi do co quan nha nuéc cho phép cung cap DVCTT theo quy dinh cua
phap luat.

(2) Ung dung trén thiét bi di dong cia co quan nha nuéc cho phép cung cap
DVCTT.

Nhu vay, hién nay c6 nhiéu kénh cung cdp DVCTT trén mdi truong mang ma co
quan nha nude cdng bd dé ngudi dan chon lya sir dung theo nhu cau.

C4 nhan, to chirc c6 nhu cau sir dung DVCTT, trwdc tién, truy cap vao kénh
cung cap DVCTT, va thuc hién cac budc sau day:

Budéc 1: Bang ky tai khoan.

Nguoi dung sir dung céc thiét bi (may tinh, dién thoai thong minh...) c6 két ndi
mang dé truy cap vao duong dan lién két https://dichvucong.gov.vn dé dang ky tai khoan:
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< Dang ky tai khoan trén Cong Dich vu cong qubc gia:
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Budéc 2: Bang nhap tai khoan va nop hd so truc tuyén hudéng dan.

Diang nhap ta trang chu Dich yvu cong tinh Séoc Trang:

JDinz nhip bing Codng Dich vu cong tinh Sé¢ Trang dé ndp ho so truc tuyén. Duong

idan lién két hreps://dichy ; v.vn/
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Budéc 3: Thanh toan truc tuyén.
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4- Thanh toan khong dung tién mat

Thanh toan khong dung tién mat 1a gi?

Chung ta c6 thé hiéu mot cach don gian thanh toan khéng dung tién mat nghia 1a
ngudi dan khong can trao doi tién mat tryc tiép nhu phuong thire truyén théng. Nguoi dan
c6 thé sir dung cac phuong tién thanh toan dién tir tng dung cong nghé sb nhu: Vi dién tu,
Mobile Banking, Internet Banking, ma QR... hoic thanh toan gian tiép thong qua cac to
chte tin dung. Chi can ngdi ¢ nha, nguoi dan van dé dang mua dwoc hang hoa, dich vu,
thanh toan hoa don tién dién, nudc, hoc phi, vién phi, thanh toan tha tuc hanh chinh... qua
vai ¢l cham trén di dong hodc nhap chudt may tinh.

May POS la thuat ngit viét tit cia Point of Sale — diém ban hang. Pay 1a mot loai
may chap nhan moi thanh toan bang thé. Tuc 1, ban s& khdng phai dung dén tién mat ma
chi can mot chiéc thé ATM 1a dé c6 thé thanh toan héa don tai trung tdm thuong mai, cta
hang, nha hang, diém ban l¢.

4.1. Poi véi Nguoi ban

a) Phuc vu khach hang co thé ghi ne debit card (ATM), thé tin dung credit card
(Mastercard).

- Phi thanh toan: mién phi hodc c6 wu dai (d6i véi nguoi st dung thé thanh toan
nam trong lién minh hé thong ngan hang Napas (40 ngan hang).

- Tai tinh Séc Trang hién nay c6 cac ngan hang nam trong lién minh hé thong ngan
hang Napas gdm: Ngan hang Néng nghiép va Phat trién Néng thon (Agribank); Ngan
hang TMCP Pau tu va Phat trién Viét Nam (BIDV); Ngan hang TMCP Cong thuong Viét
Nam (Vietinbank); Ngan hang Ngoai thwong Viét Nam (Vietcombank); Ngan hang TMCP
Sai Gon Thuong tin (Sacombank); Ngan haing TMCP Péong A (DongABank), Ngan hang



TMCP A Chau (ACB); Ngan hang TMCP An Binh( ABBank); Ngan hang TMCP Lién
Viét (LVB);...

Lip dit may POS:

- Trang bi may POS: Ngan hang sé& trang bi cho cac doanh nghiép, cira hang giao
dich (theo quy dinh cua tirng ngan hang).

DPau mdi lien hé mot sé ngan hang tiéu biéu: Ngan hang Nong nghiép va Phat trién
Nong thén (Agribank); Ngan hang TMCP Pau tu va Phat trién Viét Nam (BIDV); Ngan
hang Ngoai thuong Viét Nam (Vietcombank).

Khé khan: Viéc trang bj may POS, tirng ngan hang sé ¢é chwong trinh riéng doi Voi
khach hang. Cdc ngdn hang chwa cé chiwong trinh trién khai cho ving sau, ving xa, do
khéng ¢é di nhan lyc bdo tri, siza chira khi c6 sy 6.

b) Phuc vu khach hang chuyén khodn qua App:

- Céch tao ma QR tai khoan ngan hang dé chuyén khoan nhanh.

Céch tao mad QR tai khoan ngén hang trén VietQR: Trén dién thoai, may tinh va
laptop cac ban tuy cap duong dan : https://vietgr.net/. Tai trang cha s& c¢6 san céc thdng tin
dé ban tao ma QR code ngan hang caa minh.

Hé thdng tao ma VietQR

Théng tin thiét 1ap ma VietQr
Chon ngan hang
Dién so6 tai khoan

khéng diu viét IN HOA

Muc ngan hang thu hwéng: Ban nhan vao va chon ngan hang minh dang st dung,
c6 thé viét tat tén ngan hang dé tim nhanh tén.

S6 tai khoan thu hwéng: Dién sé tai khoan caa ban vao (Néu khong biét sé tai
khoan ban cd thé goi dién 1én ngan hang dé hoi)

Tén chi tai khoan: Dién tén caa ban, IN HOA va khéng dau.

Sau d6 cac ban nhan vao dong y va tao ma.


https://vietqr.net/
https://1.bp.blogspot.com/-5MkFNi6DLJM/YS8EjR8GJnI/AAAAAAAAFl4/IIxfMCEH6EAAyYxnS67QLbyjLsua3_MoQCLcBGAsYHQ/s800/h1.JPG

Hé thong tao ma VietQR

Théng tin thiét 1ap ma VietQR

Chon ngan hang

Piéen so tai khoan

khéng dau viét IN HOA

- Khi ban nhan tao m&, bén canh s& xuat hién ma cua ban, ban c6 thé tai hinh vé.
Khi can sir dung ban cé thé guii hinh ndy cho ban bé hay di tac st dung hoic in ra dé
nguoi mua thanh toan bang cach quét ma QR.

¢) Phuc vu khach hang thanh toan qua mobile money:

Bwéc 1: Tur dién thoai ban tién hanh tai aung dung mot ang dung Mobile Money,
trén App Store hoic CH Play vé may dién thoai di dong (bo qua budc nay néu ban da cai
dat ang dung).

Bwéc 2: Truy cap vao man hinh chinh cua ang dung, bim chon théng tin c& nhan
hoic ICON QR, chon ma QR cua tdi dé thanh toan.

Luu y: Ban ¢6 thé tai hinh vé ma QR. Khi can si dung ban cé thé gi#i hinh nay cho
ban bé hay déi tac sir dung hodc in ra dé nguroi mua thanh toan bang cach quét ma QR.

4.2. P6i véi ngwoi mua hang:

a) Tao tai khodn ngéan hang:

- Thé Ghi ng: M¢ thé trong vong 2 thang cé thé (Sau khi lam thu tuc mé thé, chu
thé c6 thé giao dich bang E-Mobile Banking).

- Thé tin dung: Can chimg minh nang lyc tai chinh: Cac ho so, gidy to chang minh
thu nhap hop phép cia nguoi dang ky mo thé (Hop dong lao dong, sao ké tai khoan ngan
hang, Hop dong thué tai san,...).

Phan biét thé tin dung va thé ghi no:

Tiéu chi Thé ghi ng Thé tin dung
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- La loai thé duogc stir dung dé thay thé tién mat.

- La loai thé cho phép khach
hang tiéu trudc, tra tién sau.
- Han muec chi tiéu phu thudc
vao thoa thuan ban dau cua

Khéi |- Han mirc chi tiéu bang s6 du tai khoan ngan khéach hang véi ngan hang
niém |hang. - Chi ti€u duoc trir vao han
- Chi tiéu duoc trir vao so6 du tai khoan muc. Khach hang can tra lai s6
tién da tiéu trong khoang 45
ngay. Vuot qua thoi gian nay s€
bi tinh 141 suat.
- Mat trudce: Co in cac thong
e tin: Biéu twong thé CREDIT,
'%gxrgowc' 1(\:40 1n cac ;hog%’ tn: }]?e]‘)lEt‘éﬁg thethang tin ngan hang phét hanh,
Dic diém (¥ 154 hodc Mastercard), dong chir D S4 thé, tén chu thé, thoi han the,
: the phia trén hodc dudi bi€u tuong don vi thaqh chip dién ti
toan, thong tin ngan hang phat hanh thé, so thé, M - I. déi bine chia s&
tén chu thé va thoi han thé. - Mat sau: In dal bang chua SO
. . , . . . |[CVC/CVI va 6 chit ky cua chu
- Mat sau: In dai bang chira thong tin dugc ma thé
hoa va yéu t6 kiém tra an toan. '
L a ok o, .x ...« Khachhang c6 thé thanh to4
. Khach hang co6 thé thuc hién: rat tién, gin tict , ach hiang co the , a.r}A oan
Tinh [, 2 1 .. |hoa don, dich vy, rut tién, mua
y kiém, chuyén tién, thanh todn cac héa don dién | . R aRi. 2 g qx:
nang . A aen . sam, chuyén doi trd gop 1ai O -
nudc, nap tién dién thoai... 10
Pham vi [Trong va ngoai nudc Trong va ngoai nudc

bieu kién
lam thé

Chi cAin CMT/CCCD

Khach hang can chuén bi:
chtng minh thu nhap 6n dinh,
hop dong lao dong, gidy chimg
nhan quyén sé hitu tai san,....

Phi va lai
suat

- Cac muc phi nhu: phi rat tién, phi chuyén
khoan, phi thudng nién,...thap. Trong do, thé
ghi no qudc té co6 mirc phi cao hon thé ni dia.
- Lai suét: Khach hang duoc tra 13i suat khong
ky han cho s6 du trong tai khoan ctia minh.

- Cac muc phi: Cao. Trong do,
phi rat tién mat co6 thé 1én dén
4% va bi tinh 13i suat. Dugc
mién phi internet banking.

- Lai suat: Khach hang phai tra
13i suét cao khi du no bj thanh
toan cham.

Chuong
trinh

ft chuong trinh vu dai

Nhiéu wu dii tir ngdn hang va

do1 tac ciia ngan hang.




Anh huong dén diém va xép
hang tin dung cuta thé.

Lich sur

tin dung Khong bi anh hudng.

Hd so phtc tap hon, bao gdm:

- Gidy to chimg minh tai chinh/
Giay to ching minh tai san

- Gidy tO tiy than: Chimg minh/
SO ho khau.

- Gidy to ching minh cong
viéc: Hop dong lao dong.

Pon gian: Khach hang chi can chuén bi chimg
miph thu, phi 1am thé,.. va thuc hién mé thé tai
quay giao dich cia ngan hang.

Thu tuc
lam thé

Khach hang co thé dang ky mo
thé tai quay hoac trén trng dung
Online.

- Céch trién khai:

- To CNSCP ciing can bd ngan hang dén tan nha dan dé van dong tao tai khoan:
Lién hé mét s6 dau mdi,. ..

- Thong bao trén Pai truyén thanh co sé: Mdi ngudi dan dén mot dia diém (¢ khom,
ap, hodc xa, phuong), dé can bo ngan hang, can bo doanh nghiép vién thong husng dan
ngudi dan mé thé ngan hang

b) Phuc vu thanh toan qua mobile money:

Bwéc 1: Tur dién thoai ban tién hanh tai ang dung mot ang dung Mobile Money,
trén App Store hoic CH Play vé may dién thoai di dong (bo qua budc nay néu ban da cai
dat ang dung).

Bwéc 2: Truy cap vao man hinh chinh cia ung dung, bam chon quét ma QR dé
thanh toan.

4.3. Poi véi viéc thu hoc phi, quy l6p:

- Céch tao ma QR tai khoan ngan hang dé chuyén khoan nhanh.

Céch tao méd QR tai khoan ngén hang trén VietQR: Trén dién thoai, may tinh va
laptop céc ban tuy cap duong dan : https://vietgr.net/. Tai trang chii s& ¢6 san céc théng tin
dé ban tao ma QR code ngan hang caa minh.



https://vietqr.net/

Hé thdéng tao ma VietQR

Théng tin thiét lap ma VietQRr

Chon ngan hang
Dién so tai khoan

khéng diu viét IN HOA

Muc ngan hang thu hwéng: Ban nhan vao va chon ngan hang minh dang st dung,
c6 thé viét tat tén ngan hang dé tim nhanh tén.

S6 tai khoan thu hwéng: Dién s6 tai khoan

Tén chi tai khoan: ién tén Chu tai khoan, IN HOA va khong dau.

Sau d6 cac ban nhan vao dong y va tao ma.

Hé théng tao ma VietQR

Théng tin thiét lap ma VietQRr

Chon ngan hang
Dién so tai khoan

khéng diu viét IN HOA

Khi ban nhan tao mé, bén canh s& xuét hién ma cua ban, ban cé thé tai hinh vé. Khi
can st dung ban cé thé giri hinh ndy cho phu huynh hoc sinh str dung hoic in ra dé phu
huynh hoc sinh thanh toan bang cach quét ma QR.

4.4. V& dich vu Mobile Money

Pay 1a phuong thuc thanh toan khéng ding tién mat giong nhu Internet Banking,
Mobile Banking hay Vi dién ta. Thong qua tai khoan vién théng gan voi thé SIM, nguoi
dan c6 thé thuc hién cac giao dich tai chinh mot cach dé dang bang ca thiét bj théng minh
hay dién thoai phé thdng; hoic truc tiép dén cac dai 1y, diém giao dich gan nhat vao bat ké
thoi gian nao.

Hién nay, c6 03 nha mang dugc phép trién khai thi diém dich vu Mobile Money bao
gom: Viettel, VNPT, MobiFone, nham mang lai nhiing trai nghiém tién ich, nhanh chéng
va gitp ngudi dan thay ddi thoi quen thanh todn truyén thong tir trudc téi nay.
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Tiép theo ddy, ching ta s& tim hiéu vé dich vu Mobile Money cia 03 nha mang
trén:

a) Dich vu Viettel Money

- Viettel Money la dich vu binh dan, gia ré cia Viettel

Viettel dd xay dung va phat trién dich vu Viettel Money dé phuc vu cho nhu cau
thanh toan chuyén tién cua moi ddi twong ngudi dung tir nong thon dén thanh thi. Thuan
tién, don gian, an toan 1a nhiing tiéu chi hang dau ma dich vy ludn luén hudng toi dé
nhitng khach hang chua duoc tiép can hoac tiép can chua day da cac dich vu tai chinh co
thé tham gia sir dung mot cach dé dang.

Viettel Money vai da dang nguon tién, cho phép nguoi dung thuc hién moi giao
dich chuyén, nap, rat tién va mua bén truc tuyén nhanh chéng, dé dang.

Viettel Money phuc vu khach hang moi ltic moi noi - & dau cé dich vu vién thong la
& d6 str dung dugc dich vu Viettel Money.

- Viettel Money mang lai lgi ich gi?

Viettel Money cho phép nguoi ding st dung trén nhiéu méi truong két ndi nhu
Internet, 3G/4G/5G va ca trén moéi trudong mang vién thong (hinh thuc giao dich trén
USSD — cl phap *998#), ngudi ding c6 thé sir dung bat ky loai dién thoai thudng
(ferature phone), hoic dién thoai théng minh (smartphone) dé giao dich.

San pham Viettel Money duoc thiét ké dé phuc vu tir nhitng nhu cau co ban nhét
nhu chuyén tién dén moi sé dién thoai, chuyén tién dén tai khoan ngan hang cua tat ca cac
Ngéan hang tai Viét Nam; thanh todn QRcode; thanh toan dich vu Viettel véi gia vu dai
nhat chi c6 trén Viettel Money, thanh todn cac dich vu tién ich cin ban nhu dién, nudc,
truyén hinh, Internet. ..

Bén canh d6 nguoi dung c6 thé str dung Viettel Money cho nhiéu hoat dong mua
sam khac nhu: mua vé xem phim, mua vé may bay, thanh toan hoc phi, thanh toan mua
sam trén cac san thuong mai dién tr, mua bao hiém ...

San pham dam bao phuc vu da dang, dap ¢ng nhu cau cua moi dbi tuong nguoi
dung.

Diéu dac biét chi cd ¢ Viettel 1a khach hang st dung tng dung Viettel Money s&
dugc mién phi hoan toan luu lwgng data (3G/4G); duoc phuc vu tai cac diém giao dich,
cta hang Viettel trén toan qudc tat ca cac ngay 18, Tét, tha 7, cha nhat; mién phi sir dung
dich vu va kém theo 1a rat nhiéu wu dai khi sir dung.

- Cdch cai dat va sir dung Viettel Money nhw sau:

Bwéc 1: Pé tai va cai dat ung dung Viettel Money, ngudi ding thuc hién truy cap
vao cac kho ang dung va nhap “Viettel Money” tai muc tim kiém dé tim kiém tng dung:
App Store véi hé diéu hanh 10S; CHPlay véi hé diéu hanh Android



- Sau khi tai va cai dit ung dung, ngudi dung thuc hién mo ang dung va nhap sb
dién thoai caa minh dang str dung dé bat dau dang ky st dung dich vu.

Ghi cha: Nguwoi dan can dam bao sé dién thoai sir dung dwoc ding ky thong tin
chinh chai.

- Sau khi nhap sé dién thoai, ngudi ding s& nhan dugc tin nhan g vé s dién thoai
dang ky cua minh, trong ndi dung tin nhan cd 4 chit s6 bao mat (md OTP), nhap 4 chix s6
bao mat dé thuc hién xac thuc s dién thoai dang sir dung.

Budc 2: Vao trang chu Viettel Money, chon “Ca nhan”. Tai trang Ca nhan, chon
“Tai khoan Tién di dong” dé bat dau tién hanh m¢ tai khoan

Buwéc 3: Tai man hinh “Tai khoan Tién di dong”, chon “Kich hoat mién phi”

Bwéc 4: Nguoi ding cung cip va xac nhan thong tin gidy to tuy than nhu: ho tén,
s6 gidy to tly than, so dién thoai, ngay sinh, quéc gia, dia chi tinh/thanh phd,
quan/huyén,...

Luu y: Trong trwong hop thdng tin gidy to tly than cia ngwoi ding khéng tring
khop Véi théng tin ding ky thué bao di déng (s6 dién thogi nguwoi dung si dung dé ding
ky), nguwoi ding can ra cia hang Viettel gan nhdt dé thuc hién chudn héa thdng tin thué
bao di déng dé c6 thé tiép tuc ding ky sir dung dich vu Viettel Money. Tai ciza hang Nhan
vién Viettel sé thuc hién huwong ddn dé hoan thién thi tuc cdp nhdt théng tin va dang ky
tiep tuc dich vu Mobile Money.

- Sau khi x4&c nhan cac thong tin di chinh xéc, thuc hién lya chon “Xac nhan va tiép
tuc” dé bat dau tién hanh ma tai khoan.

Buwéc 5: Sau khi nhan duoc thong bao ma tai khoan thanh cong, thuc hién thiét 1ap
mat khau dé sir dung cho cac lan giao dich (2 Ian nhap mat khau)

Luu y: Dé dam bao an toan, nguwoi ding tuyér doi khdng cung cap mdt khau cho bt
ky ai.

Khuyén nghi: Nén tranh thiét 1gp mdt khdu dé dodn nhw sir dung céc sé lap lai
111111 hodc céc sé theo thir tur 123456.

Buwéc 6: Hoan tit cac budc trén, ang dung giri vé thdong bao hoan thanh xac thuc
thong tin va mé tai khoan di dong thanh cong. Nguoi ding co thé bat dau nap tién ngay va
sir dung céc dich vu ma nén tang cung cap.

b) Tiép theo 1a dich vi Mobile Money ciza VNPT

- VNPT Money la h¢ sinh thai dich vu tai chinh sé ciia VNPT

VNPT Money cung cip cac phuong thirc thanh todn khdng tién mat don gian, an
toan, tién loi qua Mobile Money, Vi dién tir, Tai khoan ngan hang, dap wng moi nhu cau
thanh toan hang ngay va phu hop cho moi ddi twong khach hang. Thanh toan hoa don céc
dich vu thiét yéu, dich vu hanh chinh c6ng, dich vu mua sam, giai tri, giao thong van tai,
dat phong khéch san, mua vé may bay va nhiéu dich vu tién ich nhu Bao hiém, cho vay...



Phuong thirc thanh toan qua VNPT Money dap tng cho moi dbi twong khach hang
nho su da dang cua hé sinh thai thanh toan s gém: Mobile Money, Vi dién tir, Tai khoan
ngan hang. Bac biét vi Mobile Money, nguoi dung c¢6 thém phuong thic thanh toan mai
rat don gian, an toan, tién loi: Khdng internet, khong tai khoan ngan hang, khong tién mit.

Mobile Money trong hé sinh thai VNPT Money 1a mét loai tién gan véi tai khoan di
dong cua cac thué bao VinaPhone. Vi Mobile Money, moi thué bao VinaPhone c6 thé
thuc hién céc giao dich chuyén tién, thanh toan ngay trén dién thoai di dong ma khéng can
dén tai khoan ngan hang va két ndi wifi/3G/4G.

- Ciing nhw cac dich vu Mobile Money khac, khi s# dung Mobile Money cua
VNPT, nguwoi dan sé dwoc trdi nghiém cdc wu diém sau:

- Thanh toén, chuyén tién khdng can c6 tai khoan ngan hang.

- Thanh toén, chuyén tién qua dién thoai di dong khdng can két néi wifi/3G/4G.

- Thanh toan, chuyén tién tai tat ca cac diém giao dich ciia VinaPhone va hang tram
nghin diém cung cap dich vu trén toan quéc.

- Céc cach ding ky sit dung VNPT Money:

VNPT Money c6 3 cach dang ky st dung nhu sau: (1) Pang ky trén (ng dung
VNPT Money, (2) Bang ky qua USSD va (3) Pang ky qua SMS.

Cu thé timg cach dang ky nhu sau:

Cach 1: Pang ky trén tng dung VNPT Money

Bwéc 1: Vi thiét bi sa dung hé diéu hanh iOS, vao ang dung Appstore con Vi
thiét bi chay hé diéu hanh Android, vao tng dung Google Play dé tién hanh tai ang dung.
Trén thanh cong cu tim kiém, g6 tir khoa “VNPT Money” theo ding ct phap, bam vao
ung dung. V6i CH Play, chon “Cai dat” con véi Appstore, chon “Nhan” va cho trng dung
duoc tu dong tai vé thiét bi di dong. Sau khi hoan tat qué trinh tai wng dung, thuc hién
dang nhap tng dung VNPT Money, chon “Bét dau ngay”

Buwéc 2: Tai man hinh giagi thiéu cac loai tai khoan, chon “Mobile Money” va chon
Dang ky “Mobile Money”

Buwéc 3: Nguoi dung chon loai gidy to tiy than phu hop véi nhu cau ca nhan nhu
CMND hoic CCCD va chyp anh theo huéng dan cua ang dung

Bwéc 4: Xac nhan lai cac théng tin gidy to tiy than nhu: loai gidy to, s6 gidy to, noi
cap, ngay cap, ngay hét han.

+ Kiém tra lai cac thong tin ca nhan gdom: Ho tén, ngay sinh, dia chi, sau dé chon
“Xac nhan”.

Bwéc 5: Sau khi xac thuc, chd 2-3 gidy dé hé théng tao tai khoan Mobile Money.
Ung dung sé& hién thong bao Tao tai khoan Mobile Money thanh céng.

Cach 2: Pang ky qua USSD




Tt man hinh quay sb, ngudi ding thao tac nhap *9191# va bam goi. Hé thdng hién
thi cac lua chon, khach hang nhap 1 dé dang ky, sau d6 bAm Guri. Hé théng s& hién thi két
qua dang ky, néu ding ky thanh céng s& c6 nhan vién VinaPhone lién hé dé hudng dan
kich hoat tai khoan.

Cach 3: Dang ky qua SMS

Nguoi dung soan tin DK guri 9191. Hé thng sé tra vé tin nhan két qua dang ky, néu
dang ky thanh coéng s& c6 nhan vién VinaPhone lién hé d¢é hudng dan kich hoat tai khoan.

¢) Cudi cung la dich ve MobiFone Money

- MobiFone Money 1a Hé sinh thai Tai chinh sé ciia nha mang MobiFone

MobiFone Money cung cap cho nguoi ding cac dich vu tai chinh trén nén tang sé
mot cach d& dang, nhanh chéng va an toan, bao gom:

- Dich vu Vi dién tir (ca nhan, doanh nghiép);

- Dich vu Tién di dong;

- Dich vu Cong thanh toan dién tu;

- Dich vu Hb tro thu hé, chi ho;

- Dich vu Hb trg chuyén tién dién tur;

- Céc dich vu tai chinh hop tac véi cac Ngan hang, cac té chic tin dung (cho vay,
bao hiém...) va cac dich vu tai chinh khéc.

Nguoi ding 6 thé sir dung trén nhiéu thiét bi & moi ltc, moi noi ma khéng can mo
tai khoan Ngan hang hay két ndi Internet.

Dich vu Tién di dong Mobile Money ciia MobiFone huéng téi déi tugng khach
hang 14 céc thué bao mang MobiFone, ¢6 muc dich/nhu cau st dung: nap tién/Rat tién mat
tir tai khoan Tién di dong tai cac ctra hang cia MobiFone; Nap tién/Rut tién/chuyén tién,
Thanh toan hon 150 dich vu trén tng dung MobiFone Money.

- Lo1 ich khi sz dung Mobile Money ciza MobiFone

- Str dung Tién di dong — Mobile Money ma khong can thé/tai khoan Ngan hang.

- Ngudi dan ¢ khu vyuc ving ndng thén, khu vue Ngan hang chwa phat trién c6 thé
str dung Mobile Money dé tiép can thanh toén sb.

- CO thé sir dung Mobile Money ngay trén dién thoai feature phone, thay vi smart
phone nhu Vi dién tir hay Ngan hang Sé.

- Mién phi m& tai khoan, quan ly va duy tri tai khoan.

- Mién phi giao dich nap, rit, chuyén tién, thanh toan (bao gdm nap/rit tién mit tai
cac ctra hang MobiFone)

- Cdch cai dat va sir dung MobiFone Money nhuw sau:

Bwéc 1: Pang ky tai khoan Tién di dong — Mobile Money



- Ngudi dung tién hanh tai tng dung MobiFone Money trén CH Play/ Apple store.
Sau khi hoan tat tai tng dung, mé tng dung va nhap sé dién thoai.

- Nhap ho tén ngudi dung, chon nhap mat khau va xac nhan lai mat khau. Nhap ma
xéac thuc OTP giri vé dién thoai qua tin nhin dé hoan tat viéc ding ky.

Sau khi hoan tat truy cap va diang nhap thanh cong tng dung MobiFone Money.

- Chon “Xac thyc ngay” tai khoan Tién di dong.

- X4c nhan “Piéu kién va Diéu khoan sir dung tai khoan Tién di dong”.

- Kiém tra thong tin gidy to xac thyc tai khoan Tién di dong nhu ho tén, gigi tinh, s6
CMND/CCCD, khu vuc, dia chi...

- Chon “Xac nhan” va giri yéu cau mé tai khoan Tién di dong.

- Ung dung s& tra vé 1 trong 2 théng béo:

+ Mo tai khoan Tién di dong thanh cong;

+ Thong bao m¢ tai khoan Tién di dong khdng thanh céng néu thong tin tly than
khong trung khép véi thong tin thué bao di dong: Khéach hang cap nhat lai thong tin thué
bao tai ctra hang MobiFone va mo lai tai khoan Tién di dong sau 24h ké tir thoi diém cap
nhat thong tin thué bao.

Buwéc 2: Nap tién vao tai khoan Tién di dong tir Vi dién tur

- Nguoi dung dang nhap thanh cong tng dung MobiFone Money, chon Tab Tién di
dong chon “Nap tién”.

- Nhap s tién muén nap va chon “Tiép tuc”.

- Kiém tra thong tin giao dich va chon “Nap tién”.

- Nhap ma xac nhan OTP gui vé SPT.

- Nhan théng béao giao dich thanh cong.

Bwéc 3: RAt tién tir tai khoan Tién di dong vé Vi dién tr

- Nguoi dung dang nhap thanh cong tng dung MobiFone Money, chon Tab Tién di
déng chon “Rut tién”.

- Nhap sé tién mudn rat va chon “Tiép tuc”.

- Kiém tra thong tin giao dich va chon “Rit tién”.

- Nhap ma xéac nhan OTP giri vé SPT.

- Nhan théng bao giao dich thanh céng.

Bu6c 4: Chuyén tién gitra tir Tién di dong sang Vi dién tir

- Nguoi dung dang nhap thanh cong tng dung MobiFone Money, chon Tab Tién di
dong chon “Chuyeén tién”.

- Nhap sé tién mudn chuyén, chon tai khoan nhan 1a “Vi dién tir” va chon “Tiép
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tuc”.



- Chon sb dién thoai nhan tién.

- Kiém tra thong tin giao dich va chon “Chuyén tién”.

- Nhap ma xé&c nhan OTP giri vé SPT.

- Nhan théng bao giao dich thanh céng.

Bwéc 5: Chuyén tién tir Tién di dong sang Tién di dong

- Nguoi dung dang nhap thanh cong tng dung MobiFone Money, chon Tab Tién di
d6ng chon “Chuyén tién”.

- Nhap sé tién mudn chuyén, chon tai khoan nhan 1a “Tién di dong” va chon “Tiép
tuc”.

- Chon sd dién thoai nhan tién.

- Kiém tra thong tin giao dich va chon “Chuyén tién”.

- Nhap ma xac nhan OTP gui vé SPT.

- Nhan théng béao giao dich thanh cong.

Bwéc 6: Thanh toan bang tai khoan tién di dong

- Nguoi dung dang nhap thanh cong ung dung MobiFone Money, chon dich vu
(Nap dién thoai, Mua maé thé di dong, Bién luc, Nudc sach...) trén giao dién chinh.

-Chon‘ﬂﬁéptheo”véchonnguént@nthanhtoénlé“Tiémdidéng?

- Kiém tra thong tin giao dich va chon “Thanh toan”.

- Nhap ma xac nhan OTP gui vé SPT.

- Nhan théng bao giao dich thanh cong.

5- Mua ban trén san thwong mai dién tir

5.1. San thwong mai dién ti Soctrangtrade

San thuong mai dién tir TMPT tinh Soc Tring c6 tén mién https://soctrangtrade.vn
va tén ung dung di dong la San thuong mai dién tir tinh Soc Trang do S& Cong Thuong
phdi hop véi cac so, nganh tinh, cac dia phuong trién khai thyc hién. San TMDT sé& cung
cip cac tinh niang, tién ich va dix liéu phuc vu cho khach truy cap, cho thanh vién céc
doanh nghiép/hop tac xd/co s& san xuat, kinh doanh.

Buéc 1: Bé dang nhap hé thong, trén giao dién cua phan mém, nguoi ding click vao biéu

& Dangnha
tugng o



DANG NHAP

Email hodc SBHT ‘ Nhap emall hoac ST di dong cua ban

Mat khau

Quén Mat Khau?

DANG NHAP

Hod&c k&t ndl vol tal khoan mang xa hdl

f Facebook G+ Google

Nguoi dung cé thé diang nhap hé thong bang 03 cach:
- Str dung tai khoan da c6 dé ding nhap

- Dang nhap qua mang x& hoi Facebook

- Dang nhap qua tai khoan cia Google

Buwdc 2: Bat hang

- Click chon san pham can mua

Chuodi ngu qué

50.000 d

Nhacwgedp:  Cong ty o phin thye pham xanh HC @
Vingsanxust:  Phutng Ham 3803 Thanh p3 Thanh Hoa-Thash Haz
Trang that Con hang

Dom vi tinh:

Shmg 7 ;

casw B Y B Q) Bethichil)  mePaan sohw pham

p Cong ty o8 phan thet pha. 2 12 B 1411212018
] Xem CoS¢ S3n Pl Bt B pove ol M Tham Sia

So lrong: 1
- Nhap vao so lugng can mua

) DAT HANG . i .
- Click dé mua san pham da chon



. " ) . . L w CHO VAO GIO .
- Néu mua nhiéu loai san pham cung luc cé thé Click de thém san

pham vao gioé hang rdi dat hang sau.
- Kiém tra gio hang bang cach tro chudt vao biéu twong gid hang va click vao

Xem Gié Hang

=r\" SAN mum m' BIEN T“ Tim mem thong tin trén drang Nhdg »a0 W i cua ban :l n !.
@__ SOC TRANG
= WMIK:S‘N.FH‘M TRANG CHU KET NOI GIAQ THUONS MGUONCUNGCAP ¥ TINTUC SY eﬂwnmlml 1 k)

- Gio hang hién ra, kiém tra lai s6 lwong céc san pham can mua rdi click vao
A 2
de dat hang:

San pham

ms Cong Ty C6 Phan Thac Pham Xanh HC-1166

W Chui ngr qué 50000 ¢ 3 Kq 100000 ¢ Xoa
forbbliad

e PicFood.Vn - Cung Cép Thirc Phiim Sach-1167

= Kiwi viing Uc 1890004 : 1 " Kg 189.000 4 Xoa
> 3830004 4
Thong tin don hang Tong tién hang {3 san pham) 289000 d Mua Hang

"~
-

- Kiém tra dia chi nhan hang, c6 thé thay dbi dia chi nhan hang néu can (Pia chi mic dinh
1a dia chi khi ding ky tai khoan), kiém tra hinh thtc thanh toan, hinh thtc van chuyén rdi click

. DAT HANG L . . , .
vao . C0 thé dat tirng san pham hoac dat chung tat ca cac san pham da

chon mat 1an. Hoan tit qua trinh dit hang.



Q Dia Chi Nhan Héng THAY D0)

06 van Long - 0916592666 04740 Pham Nod LBo - P Dong Son - TP Thanh Hoa - X8 Tho Son-Huyén Triéu Son-Thanh Hoa

San pham
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-
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Thong tn don hang Ting tdn hang (2 zén praimy. 234 200 d D3t Hang

Budc 3: Pang ky co s san xuét kinh doanh

- Tai trang cé nhan click chon “Ding ky co sé SX, KD”. Mdi tai khoan ca nhan duoc ding
ky 1 Co so SX, KD

- Pién diy du thong tin vao nhing truong c6 diu (*) sau do click vao nut
dé hoan thanh ding ky co so sxkd

T e L e = Dang ky co s SXKD
A Thanh vién

T rnd
- ey Co quan tip 180

= Theo o3 don hang m y
Tén co »d SXND

X BAnghiocung cly NO PHOTO
o o Loal doands nghip hon lool doanh Agheds
W e pnlin, 00 00 U INCH
o

o2 Theo &% co wd

SN sam L
P8 Thang 191 00 AN

Dren thagl <

Nghnh quidn iy’ - Y NOGG ngtadD & PIAL 1 nleig 1hdn Clog thavy)

Loe gilly 10 Chon loa gy
0 gy
C0 Glises cip phip
Nody cap =
Nyguoi d s dgn a

Quy mo NON GuE MO

- Click vao menu “Pon ban” dé xem va xir 1y cac don hang ma khach da dat
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022 wr iy Téng tien

D& hay :

B3 wdo nhan 255 0Do
280 000

Cang 1ty ©b phien mda dintmg Lam Som

- Xem chi tiét va xtr Iy don hang bang cach click vao biéu tugng

Towng quan i cin cu s
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Nang Thanh Hou
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- Trao d6i véi khach hang bang cach nhap cau hé

T2

i & phan “Hoi dap”



» HOLOARN

Ban 33 nhiin duoe hang cua shop chae. Ban od Kl 1ong ko a

Bwoc 4: Don mua

- Click vao menu “DPon mua” dé xem danh sach cac don hang mua cua co sé

4> SAN THUONG MAI DIEN TU . I
‘é‘sbcmmc ‘ e ”

= DANH MIIC SAN PHAM TRANG CHU KET N G0 THUTUNG NGUON CUNG CAP ~ TN TUT ST KIEN LUEN HE
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& NPT TEST = Theo dai don hang mua
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o Khicn Hang @5 tY the

W OQUANLY KHO

= TdnG ke

oF THONG TIN DOANM NGHIER

& TRANG CA AN CUAT

- Xem chi tiét va tién do xu ly don hang bang cach click vao biéu twong =
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= |
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- Tim kiém don hang can thiét & thanh tim kiém trén dau trang



Chua xiriy

Nha cung cap B3 xrly Tong tien Thoi gian dat Trangthai |7
; & D3 hiy S = s 0
PicFood.vn - Cung cap thuc | D3 x3c nhan 406.600 10:58:56 11/12/2018 Chua xirly ®

Bwéc 5: Pang tin cung cau

- Click vao menu “Ping tin cung cau” dé xem danh sach cac tin dang cung cau va Ding
tin cung cau

£ SAN THUONG MAI DIEN TU T , o o “ =
3 2 j IRI | = NOeg Or Ainng YD Va0 Uk lar = .
= DANH MUC SAN PHAM TRANGCH)  KETNGIGIADTHUDNG  NSUDNCUNSCAP~  TINTUTSURENY  LENME
7o Tregouiniycdacoahnghée = _
@ s = Déng tin cung cau
= G0 DICH v 7 T Dty o my
»  Dembén

: Theu 62 Loai yéu chu Nowydiog If  Trangthéi
» AN ms
v Déng tin cung ciu Khbieg o ol [

-

Wasin 1hee i Ocumh nyp ,
farg xam 0 &&a 0 treng 1009 0 0 mue

¢ Rhich farg 44 bl ohee
B QUANLY KHO
2 THINGKE

oF THONG TIN DOANS NGHEP

- Click vao button “Pang tin méi” dé khai tao 1 tin dang can ban, cin mua. Pién day du
cac thong tin vao form (truong c6 dau * 13 bt budc) sau do click vao “Luu thong tin”



NE

r‘l-. n Tt cunao )
Nuoc mém Thanh Huong vang tin cung cau

Logl thong tn

5.2. San thwong mai dién ti Postmart (tai dia chi Postmart.vn)

a) Gidi thigu Nén tang Postmart

Nén tang TMDT Postmart.vn duoc sang lap nam 2019 va truc thugc Tong cong ty
Buu dién Viét Nam — Doanh nghiép buu chinh qudc gia véi tam nhin chuyén doi sé tiéu
biéu tai Viét Nam, cung st ménh phuc vu cong dong, gan két moi nguoi. Nho d6, khi
tham gia nén tang Postmart, nguoi néng dan/ ho kinh doanh/ doanh nghiép duoc bao trg
boi Doanh nghiép da dugc Chinh phu chi dinh dé hd tro ngudi dan, hd san xuat néng
nghiép tham gia TMDT va tiéu thy ndng san.

San TMPT Postmart chuyén cung cip cac san pham chat luong chuan OCOP,
VietGap ciing nhu Pac san ving mién tai Viét Nam theo céac tiéu chi “An toan — Chét
lwong — Tién loi”. Bén canh d6, Postmart gidi thiéu va ban cac loai nbng san, dac san Viét
Nam théng qua viéc két ndi truc tiép gitta néng dan, cac ho san xuat nho 1é véi nguoi tiéu
ding ¢ nhiéu tinh, thanh phd, gop phan giup ngudi ndng dan Viét tham gia, hoi nhap va
phat trién kinh té sb, thiic day va hd tro trién tiéu thu néng san khap Viét Nam.

Postmart cung tmg day du cac dich vu nhu cac san thwong mai dién tir phd bién trén
thi truong hién nay: nén tang TMPT, chién lugc xay dung va marketing thuong hiéu ndng
san, ban hang online véi cac nén tang dich vu hién dai: Vi Thanh toan dién tu tién loi,
nhanh chong khong ding tién mit déu thanh toan dugce qua san Postmart.vn; App nguoi
ban va app ngudi mua danh riéng cho ngudi tiéu dung duoc phét trién véi cac tinh nang
tién loi, c6 thé tra ciru moi théng tin vé don hang, quy trinh nhan tin, duyét don, tao thdng
tin san pham, kho hang.



Tinh riéng tir dau nam dén nay, nén tang TMDT nong san Postmart d3 hd trg gan 2
triéu ho san xuat vira va nho chuyén ddi sb thanh cong, Hét quy 11/2022, Postmart.vn véi
thé manh vé hd tro ho kinh doanh tham gia san TMDT d thu huat duoc hon 600.000 nha
cung cap dang ky va mo gian hang, hon 50.000 san pham duoc giao dich trén nén tang.

b) Trdi nghiém cho ngwoi dung tir Postmart:

DOi Véi nguwoi mua:

- Mua sim tién hon, nhanh chéng va dé dang hon khong phan biét thoi gian, khdng
gian.

- Quy trinh thanh toan nhanh chdng, tién lgi (c6 thé thanh toan COD hoic thanh
toan online trudc déu duoc chap nhan).

- App Postmart va san TMDT Postmart Tich hop cac tinh ndang mua chung, ban
chung va cac tinh nang nhu mang x& hoi: livestream, livechat, ludt bang tin, comment
binh luan danh gia gitip ngudi dung dé dang tuong tac trén nén tang TMPT, giao luu két
ndi thanh cong dong ngudi ding 16n manh trén san TMPT.

- Thay d6i tich cuc hanh vi nguoi tiéu ding tir mua tryc tiép tir cac ctra hang truyén
théng sang mua sam online.

- D& dang mua cac mat hang chat luong, mit hang twoi séng, ndng san chuan
VIETGAP, OCOP véi muc gié phai chang.

- Van chuyén hang hda tir cac san nhanh chong, giit duoc do twoi ngon cta san
pham nho ludng wu tién cho san pham TMDT caa Buu dién Viét Nam.

- Giup gia tang luong nguoi dung tiép can véi cong nghé so, san TMDT Postmart
thuong xuyén dao tao, soan cac b tai liéu huéng din nguoi dan vé ki ning kinh doanh,
ky nang quang ba san pham d6i véi cac nha ban hang.

Doi Véi nguwoi ban:

- Cung cap tién ich ban hang chuyén nghiép.

- Tai liéu huéng dan bai ban — tir co ban téi nang cao.

- Doi ngii nhan vién hd tro 24/7.

- H& tro quang ba san pham - truyén thong sé.

- Chiét khau cho moi nha cung cap.

- Tang 100% phi khai tao gian hang.

- Postmart cung cap giai phap truy xuat ngudn géc, minh bach théng tin san pham.
Cong nghé truy xuat nhanh chéng véi ma QR Code kém tinh nang Bao hd thuong hiéu va
chtng nhan thuong hiéu nha cung cap uy tin.

¢) Lam cdch gi dé dé ngwoi ban hang tham gia Postmart?

Nguoi ban hang ¢ nhu cau tham gia Postmart, s& thuc hién cac budc sau:

Buéc 1: Huéng dan dang ky tai khoan



- Pau tién nguoi ding co thé quét ma QR dé tai tng dung hoic Tai tng dung trén
CH Play d6i véi thiét bi chay hé diéu hanh Android, hoic tai trén Apple store ddi véi thiét
bi sir dung hé diéu hanh iOS.

Bwéc 2: Tién hanh ding ky tai khoan va ding nhap:

- Trén app, ngudi dung dién day da théng tin vao cac 6 c6 gan diu sao do (*) véi
cac truong thong tin: tén lién lac, dién thoai, t&n ctra hang, email, S6 CMND/CCCD,
quan/huyén, tinh/thanh phé. ..

- Chon “Ngan hang” dé sir dung tai khoan ngan hang.

(Néu khong c6 tai khoan ngan hang, ngudi ban tién hanh dang ky tai khoan vi
Vietnam Postpay).

- Nguoi ban nhap chinh xac ma xac thuc 1 1an (Gém chit in, chit thuong va sb).

- Chon 6 “ Bang viéc dang ky, ban da dong y véi Postmart.vn vé diéu khoan st
dung va quy ché hoat dong”.

- Bam “Gui di” dé hoan tat dang ky.

Luu ¥: Ngwoi ban dang ky tai khodn xong can che Quadn tri san phé duyét.

Buéc 3: Huong dan tao kho hang

- Nguoi ban dién day du thdng tin vao cac 6 c6 gan dau sao do (*) nhu tén diém lay
hang (dia chi kho), ngudi lién h¢, s6 dién thoai, dia chi email, tinh/thanh phd, quan/huyén,
phuong/xa sau d6 chon luu.

- Sau khi d4 dién day du cac thong tin can thiét c6 dau sao do, ngudi ding Chon 6
“Kich hoat diém lay hang”.

- Bam “Luu” dé hoan thanh qua trinh tao kho hang.

Bwéc 4: Huéng dan tao san pham mai

- Pau tién dién gia ban cua san pham (don vi tinh: VND).

- Chon thong tin kho hang, tai day nguoi ban lya chon kho hang ma minh da tao va
luu ¢ trudce do.

- Pién khéi lugng tinh va khéi luong sau dong goi ctia san pham:

+ Pién Kich thudc “Dai” — “Rong” — “Cao” ciia SP (BVT: Cm).

+ Pé nguyén dau tich “Con hang” véi cac san pham san sang ban — Bo tich véi cac
San pham chua san sang ban hoac hét hang.

- Tiép thep Nguoi ban Chon 01 anh dai dién San pham.

- Chon it nhat 04 anh bo sung cho San pham.,

- Nhan “Thém” dé hoan thanh qua trinh dang San pham.

Bwéc 5: Huéng dan diéu tin kho hang



- Pé diéu tin kho hang, Nguoi ban An vao muc Ban Hang , chon don hang can
duyét.

- Tai day ngudi ban c6 thé kiém tra thong tin va an Duyét don, an Xac nhan.

- Man hinh hién thi nguoi ban di duyét don thanh cong.

5.3. San thwong mai dién tir V6 so (tai dia chi Voso.vn)

a) Gia1 thigu chung ;

Voso la san dic san hang dau tai Viét Nam duoc phat trién boi Viettel Post, cung
cap cho khach hang cac san pham chinh hang cting nhitng trai nghiém mua sim tryuc tuyén
dé dang, an toan va nhanh chong thong qua su hd trg manh mé trong viéc thanh toan va
van chuyén tir Viettel Post.

San dugc thanh 1ap véi muc tiéu dong hanh cing nguoi ndng dan phat trién sb, cha
dong budn ban, mé rong kinh doanh dia phuong va nang tam nong san Viét. Vi si ménh
két ndi tidu thu néng san va nang tdm ndng san Viét, Voso tu hao khi trg thanh cau néi
gitra ngudi ndng dan véi nguoi tidu dung, cam két cung cip cac san pham ngudn gdc rd
rang, chat luong cao, dat cac tiéu chuan vé OCOP, VietGAP. Bén canh d6 cung hé thong
van chuyén uy tin, nhanh chéng va an toan duoc bao trg boi Viettel Post.

Voso.vn dugc xay dung nham cung cip ung dung mua ban, trao d6i hang hoa trong
nuéc va quoc té, lien két véi cac san TMPT khac dé dua ra nhiéu lua chon cho nguoi
mua. Céc hang hda, dich vu cha yéu duoc giao dich trén website: Hang dién tu, gia dung;
May tinh, dién thoai, thiét bi van phong; O t6, xe may, xe dap; Thoi trang, my pham, cham
soc suc khoe; Cong nghiép, xay dung; Thiét bi noi that, ngoai that; Sach, vin phong
pham; Hoa, qua ting, d6 choi; Thuc pham, d6 udng; Dich vu luu tra va du lich,

b) Lei thé ciia Voso

Puoc bao tro bai Viettel Post cling mang ludi chuyén phat rong khap véi hon 1.300
buu cuc va 6.000 diém giao dich, do d6, Voso c6 céc loi thé sau:

- Bam bao thoi gian, gia ré va chat luong giao hang.

- Khai pha két néi ngudi mua va ngudi ban ¢ thi truong thanh phé hang 2, ndng
thon va vung xa.

- S hitu cong d¢ong mua hang 1én.

- Marketing dau nhan tan tay khach hang véi hon 20.000 buu ta trén toan lanh tho
Viét Nam.

c) Cac chic ning néi bat

- Flash sale: Cong cu marketing gitip nguoi ban thiic day nhanh doanh sé trong thoi
gian ngan dya vao viéc giam sau gia ban caa mot hoic mot vai san pham caa minh.

- Truy xuat ngudn gdc qua I- Check (Tich hop véi I-check dé xac thuc ngudn géc
hang hoa, thém an tdm cho ngudi mua).



- Bach ho4 online: Giup cac chi nhanh ban hang Bach hoa dén ting ho gia dinh trén
dia ban cua buu cuc, dong thoi, ¢ thé theo dai thoi gian s dung cua san pham bach hoa
dé tiép tuc ban hang cho ho gia dinh trong twong lai.

- Mua chung: Cong cu gitp ngudi mua giam chi phi biang cach ru ban bé, nguoi
than tham gia cing mua véi gia wu dai nhat dinh khi dat du sé luong ngudi mua theo méc
dinh trudc.

- Ty van chuyén: Pay 1a mét trong nhitng tinh ning dic biét cua Voso gitip nguoi
ban cac san pham dic thu nhu Dic san, trai cdy, thuy-hai san, ndng san,... c6 thé cha dong
vé phuong thtc van chuyén dé dam bao d6 twoi ngon cua san pham.

- Voso live: Giap ngudi ban twong tac truc tiép voi ngudi mua, gigi thiéu san pham
truc quan hon. Nguoi mua dugc nhin tan mét san pham that dé an tim hon khi quyét dinh
mua hang.

- Online to Online: Gidp két ndi véi cac Nha cung cap hang dau; mac hoa hong hap
dan, thuong khong gisi han; san pham, dich vu da dang, hé théng cong nghé tién tién;
thanh toan nhanh chéng, chinh sach linh hoat.

- P& xuat tim kiém, hién thi san pham dya vao sé thich mua hang.

- Tra ctru don hang VTP trén Voso.

d) Pén véi Voso, sé ¢ cac md hinh hgp tdc nhw sau:

(1) Voso s& cung cap nén tang kinh doanh online, noi nguoi ban c6 thé dang ban
san pham mét cach d& dang (goi 1a Marketplace).

(2) Voso cung cap dich vu fulfillment, hay con goi 1a ky giri hang hoa. Véi hinh
thac linh hoat ndy, Voso s& thay NSX truc tiép quan tri va van hanh gian hang NCC
(Fulfillment).

(3) M ra co hoi ban hang doanh thu cao ma khéng can dm hang, cho phép nguoi
ban hang lién két co thé tham gia phan phéi cac san pham caa cac NSX/NCC khac trén
san va nhan dugc muc hoa hong hap dan (Affiliate).

Nhu vay, véi cac loi thé va tinh nang ndi bat néu trén, co thé thay Voso.vn sém tro
thanh san TMDT hang dau vé dic san va hang tiéu dung tai cac thi truong Viettel c6 mat.

e) Cdach dang ky tai khodn va sir dung Voso danh cho ngwoi ban nhw sau:

Buwéc 1: Tai app va diang ky tai khoan

- Truy cap “App Store” hodc “CH Play” trén dién thoai dé tai tng dung Voso
Merchant. Trén thanh cong cu tim kiém, g& tir khoa “Voso” theo diing cu phap, bam vao
ung dung. Vi CH Play, chon “Cai dat” con vai Appstore, chon “Nhan” va cho ang dung
duoc ty dong tai vé thiét bi di dong.



- Sau khi dd hoan tat qua trinh tai app, tién hanh truy cap vao ¢ng dung, luét qua
trang gidi thiéu sau d6 4n “bit dau”, tiép theo chon muc “tai khoan” & géc gudi bén phai
man hinh, chon “Ping ky/ding nhap”, dién day du théng tin theo mau gébm cac thong tin
nhu: ho tén, sé dién thoai, dia chi, anh dai dién... sau khi cap nhat cac thong tin day du,
tien hanh chon “Xac nhan”.

Buwéc 2: Tao kho hang

- Tién hanh truy cap hé théng quan Iy nguoi ban va chon “Quan 1y kho”.

- Tién hanh thém mdi, stra, x6a thdng tin va quan 1y cac kho hang.

Luew y: Cap nhdt diing théng tin kho dé khi c6 don hang hé thong sé tw déng nhay vé
kho gan nhdt cua ban dé t6i wu cieéc van chuyén

Bwéc 3. Cap nhat, dang san pham

- Truy cap hé théng quan 1y ngudi ban va chon “San pham”, chon tiép dau “+” dé
thém mai san pham.

- Tién hanh thém mai, stra, x6a thong tin va quan 1y hang héa da dang ban.

- Tai danh muc hang hoa di ding ban, chon “Thao tic”, vao muc “Xem kho” dé
xem s6 luong ton kho.

Bwéc 4: Cap nhat ton kho

- Tai hé thong quan 1y ngudi ban, chon muc “Xem kho”, tai day nguoi ban co thé
cap nhat cac thong tin vé ton kho nhu sb lugng, mat hang, thong tin vé hang hoa dé co thé
hd tro ngudi ban co ké hoach xir Iy cac don hang ton kho.

6- Huéng din sir dung cac pham mém vé sic khoe

6.1. Hwéng s dung wng dung VssID <O,

Pé tai va cai dit ing dung VssID Ién thiét bi di dong ban co the thu:c hién theo 2
cach sau day:

Céch 1: Tai wng dung VssID qua Cong thong tin dién tir BHXH Viét Nam

Buoc 1. Truy cap trang tai ang dung VssID cua BHXH Viét Nam -
https://baohiemxahoi.gov.vn/gioithieu/Pages/tai-ung-dung-vssid.aspx.

Buéc 2: Chon phién ban VssID phli hop véi hé diéu hanh caa thiét bi di dong ma
ban dang st dung.

Hién tai phan mém co 2 phién ban cai dit trén thiét bi Android va thiét bi hé diéu
hanh 10S.

Luu y: Thiét bi di dong (dién thoai, may tinh bang) phai sir dung hé diéu Androi 4.1
hoac 10S 9.0 tro nén mai ¢6 thé cai dat ang dung.

Buwéc 3: Nhan chon “Cai dat” phién ban phu hop, hé théng s& chuyén hudng sang
trang tai phan mém twong wng voi lua chon caa ban. Sau d6 ban chi can nhan chon “cai
dat” dé tai va cai dat ang dung vé may.


https://baohiemxahoi.gov.vn/gioithieu/Pages/tai-ung-dung-vssid.aspx

Cach 2: Tadi VssID trén kho #ng dung Google Play/App Store

Cai dat VssID trén dién thogi hé diéu hanh Android

Vao kho tng dung Google Play trén dién thoai di dong. Trén thanh tim kiém ung
dung, ban gd tir khoa “vssid” va nhan “tim kiém”. Hé thdng s& dua ra mot s6 két qua goi
y ban h@y chon tng dung “VssID cua BHXH Viét Nam”.

Sau d6, nhan cai dat/ Install dé cai tng dung vé may. Thiét bi s& mat thoi gian tai va
cai dat sau khi hoan tat thiét bi s& thdng béo viéc cai dit wng dung thanh cong va ban s& c6
thé str dung duoc tng dung nay.

Cai dat 1ng dung VssID trén hé diéu hanh 10S

Vao kho tng dung AppStore cua thiét bi, trén thanh céng cu tim kiém ban nhap tur
khoa "vssid" chon Tim kiém. Tur két qua tim kiém ban chon ung dung “VssID - cua
BHXH Viét Nam” sau d6 ban tiép tuc chon “nhan” dé tai va tu dong cai dat ung dung 1én
thiét bi.

Sau khi cai dat hoan tat hé thdng sé& co thong bao dé ban cd thé truy cap vao phan
mém BHXH VssID.

6.2. Sir dung VssID - Bao hiém x& hdi sé

a) Truwong hop dd co tai khodn giao dich dién ter cd nhan véi co quan BHXH

- Huwéng din ding nhap @ng dung
Tai giao dién dang nhap tai khoan VssID (1) ban nhap thong tin tai khoan BHXH
do co quan BHXH cép cho ca nhan dang ky 1a diy ma s6 BHXH (2) va mat khau vao cac
6 tuong tng dé dang nhap.
Sau khi dang nhap thanh cong s& hién thi bang “Quan 1y ca nhan” ctia ngudi dung.
Tai day ban cd thé st dung cac tién ich duoc tich hop trén phan mém.
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- P6i mat khau VssID
Sau khi diang nhap lan dau tién vao tng dung, ban c6 thé doi mat khau ung dung dé
dé nhé hon trong nhirng lan ding nhap sau. Cac budc thy hién gom:
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Budc 1: Nhin chon cira sb phia trén, gc trai man hinh (1)

Budc 2: Nhan chon “Poi mat khau”(2)

Budc 3: Ban nhap mat khau cii, mat khau méi va nhap lai mat khau méi theo hudng
dan va nhan chon “Hoan tat” (3)

Hé thdng s& gui dén s6 dién thoai ma nguoi sir dung da dang ky giao dich dién tir
vé6i co quan BHXH ma OTP dé xac thuc viée d6i mat khau.

- Ping nhap nhanh VssID bing xac thuc van tay

Trong truong hop ban quén mat khau vssid hoic ban mudn viéc dang nhap @ng
dung d& dang va thuan tién hon ban c6 thé bat chtc ning “xac thuc diu van tay” dé ding
nhap nhanh hon.

Bwoc 1: Ban chon thanh ngang goc bén trai giao dién quan ly c& nhan

Buwoc 2: Ban chon muc cai dat

Buwéc 3: Ban tich chon bat xac thirc bang van tay

Buwéc 4: Ban thoat tng dung va diang nhap lai. Tai phan ding nhap ban nhan chon
biéu twong “van tay” va dung van tay mé dién thoai cia ban dé dang nhap.

- Quan ly ca nhan

Tai muc chirc nang “Quan 1y ca nhan” hién thj cac thong tin co quan ctia ngudoi Sir
dung nhu: Ma s6 BHXH; ho va tén; ngay sinh; CMND/CCCD/H4 chiéu; s6 dién thoai va
dia chi cung céc chtrc nang khac cta tng dung VssID.
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Tai muc chac ning “Thé BHYT”, dé xem thé BHYT caa minh ngudi st dung tién

hanh 4 budc sau:

Buéc 1: Nhan chon biéu tugng “QL ca nhan” phia cudi cua giao dién tng dung

VssID.

Buéc 2: Chon Thé BHYT, man hinh s& hién thi cac thong tin co ban nhu hinh dudi

day.
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Buéc 3: Nhan vao “Xem thé Bao hiém y t&”, man hinh s& hién thi nhu hinh dudi (c6
thé lya chon xoay dé xoay thé BHYT dé dé quan sat).
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Luu y: Ung dung chi
mot thoi diém.
- Qua trinh tham gia

cho phép ding nhap maot tai khoan trén mot thiét bi ¢ cing

BHXH

Tai muc chic nang “Qua trinh tham gia BH” cung cap thong tin vé qua trinh tham
gia BHXH, BHTN, BHTNLD-BNN, BHYT ciia m3i ngudi sir dung.
Ngudi st dung ¢6 thé xem chi tiét qué trinh tham gia nhu: Thoi gian; don vi; nghé
nghiép; chirc vu; mic dong bang cach nhan vao biéu tuong hinh “con mat” ¢ cac 6 tuong

ung.
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Tién luong déng BHXH

- Thong tin hwéng BHXH
Tai muc chtc ning “Thong tin hudéng” cung cap toan bo cac ché do BHXH ma
nguoi sir dung dd huong nhu: Ché d6 BHXH mot lan; ché d6 6m dau, thai san va dudng
stc phuc hdi stuc khoe; ché ¢ BHXH hang thang; ché ¢ BHTN.
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Nguoi sir dung da huong cac ché 6 BHXH nao s& duogc hién thi chi tiét ¢ day. Tu
muc ndy, ngudi st dung dé dang thdng ké va kiém tra lai duoc toan bo thong tin hudng
cua minh.

- S6 kham chira bénh

Tai chirc ning “S6 kham chira bénh” s& cung cap toan bo théng tin kham chira bénh
BHYT ctia nguoi st dung.

’ 2 . e '
e. Nguydn Vao A o e the ome YT —
The oo od SUE Vg p o 08 rhamny Thg Thee wte v Sl e Vg
TRt e W e i W 8 e gy
Van v van s G e e
rraee b0t
Pagty Vet baar POTRRA IS4 W - e
.. Tt My o v W -
- - - - - - oo
_ e
e Vi e 4 530 —
" -
ohe e o —— o et S ono
e - ey = _ e ~o
B
o . e wnam =
e e Vi ' o0 -—con - -
v
- - D e e - i L
alk LTVl eants ”
~—y o< oo -
-~ n Sy s s —cn S8
e . -
Mgt
- - - e - " romy-n
- A - - -
g Gus O
. 2 ve0 - w~l ELY - .."‘
— .- .
. N

Muc “S6 kham chita bénh” ctia nguoi tham gia duoc dugc cap nhat chi tiét khi di
kham chira bénh BHYT. S6 cho phép nguoi tham gia xem toan bo qué trinh kham chira
bénh cua minh theo timg nim, timg dot diéu tri bénh.

b) Truwong hop chwa co6 tai khodn giao dich dién twr ca nhan véi co quan BHXH

Déi v6i nguoi st dung chua c6 tai khoan giao dich dién tr c& nhan véi co quan
BHXH van c6 thé sir dung mot s tién ich nhu:

. Tim mé so BHXH: Cung cép cac phuong thirc tim kiém ma so Bao hiem xa
hoi cua moi ca nhan.



. Xem tin tirc: Cung cap cac thong tin lién quan dén céc hoat dong cua Nganh
Bao hiém x4 hoi Viét Nam

. Thuc hién tra citu truc tuyén nhu: tra cu ma s6 BHXH; tra ctu Co quan
BHXH; tra cau CSKCB céap gidy nghi viéc huong BHXH; tra ctu CSKCB ky hop dong
kham, chira bénh BHYT; tra ctru don vi tham gia BHXH; Tra ctru diém thu, dai ly thu.

6.3. Hwéng dan sir dung wng dung VOV Bacsi 24

Ung dung VOV Bacsi24 c6 myc tiéu ho tro ngudi dan
dugc chiam séc stc khoe thong qua tu van caa bac si, han ché dén bénh vién va chi dén
bénh vien khi that su can thiét.

Cai dgt ing dung: voi thiét bi st dung hé diéu hanh iOS, vao tng dung Appstore
con vai thiét bi chay hé diéu hanh Android, vao ung dung Google Play dé tién hanh tai
ung dung.

Cidch dang ky tai khoan va s dung VOV Bacsi24 danh cho ngwoi din nhw sau:

Buéc 1: Mé App VOV Bacsi24

Buéc 2: Chon Nhom bénh: Trén App chia lam nhiéu nhém bénh khac nhau, ban
chon nhém bénh muén kham.
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Buéc 3: Chon Bic si trong nhém bénh: Ban vao nhom bénh can kham sé hién ra
danh sach cac Béac si, ban chon Bac si ma ban mudn dang ki kham.


https://ebh.vn/nghiep-vu-tong-hop/huong-dan-cach-tra-cuu-bhxh-bang-cmnd-nhanh-chong-va-day-du
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chon “Xac nhan”. Bay gio viéc ding ki kham cua ban da thanh cong. Ban chi viéc ngdi
cho béc si két néi lai vai ban qua App.
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Luu y: Néu qua 10 phut sau khi givi diang ki khdm, ban khong nhdn dwoc thong
béo viéc ding ki dd thanh céng, nghia la Bdc si ban, ban c6 thé dang ki sang Bdc si
khac trong cung nhoém bénh.

7- Sir dung nén tang s6 Viét Nam do dia phwong lwa chon

7.1. Nén tang VeXeRe.com

a) Giai1 thigu chung

VeXeRe.com 1a nén tang két ndi nguoi dung va nha xe. Hién nay, VeXeRe la hé
théng dat vé xe khéach Ién nhat Viét Nam. Véi hon 2000 nha xe chat luong cao va hon
5000 tuyén duong trén khap ca nudc. Ngudi ding c6 thé tim kiém théng tin chuyén xe, so
sanh gia vé va dat vé xe truc tuyén mot cach dé dang.

Pugc thanh 1ap tir nam 2013, VeXeRe la don vi di dau trong sy nghiép cach mang
nganh xe khéach va du lich Viét Nam bao gdm cac giai phap: dat vé, phuong tién thong
minh cho hanh khéch, phan mém quan Ii hiéu qua cho nha xe (BMS - Bus Management
System) va phan mém hd tro ban vé hiéu qua cho dai ly (AMS- Agent Management
System).

b) Uu diém khi dit vé xe tai VeXeRe

- Nhiéu wu dai: Nguoi dung dé dang tim duoc vé xe khach véi gia thap nhat thi
truong ngay tai VeXeRe. VeXeRe c6 nhiéu uu dii tuyén dudng hot hang thang 1én dén
50%. Ngoai ra con c¢6 cac uu dai hap dan khac khi dat vé sém hoac dat vé khir hoi, vu dai
khi gigi thiéu ban méi, vu dai tir cac ddi tac thanh toan,...



- Pa dang lya chon: Vi kho vé xe khach chit luong, da dang dong xe va gio xuat
bén linh hoat, ngudi dunged thé dé dang lua chon hadng xe, dong xe phi hop nhét véi nhu
cau di chuyén.

- B3t vé nhanh chéng: Chi véi 60s thao tac, cd thé dit duoc ngay vé xe khach chat
lwgng tai website/ing dung VeXeRe. Nguoi ding c6 thé dit vé moi lic moi noi, thanh
toan online nhanh chdng, tién loi ngay trén dién thoai ma khdng can phai ra bén cho doi
xép hang mua vé.

¢) Hwong dén dgt vé tai VeXeRe.com nhanh nhdt va dé nhat

Bwéc 1: Tién hanh cai dit ¢ng dung vexere, véi thiét bi sir dung hé diéu hanh iOS,
vao tng dung Appstore, con véi thiét bi chay hé diéu hanh Android, vao ung dung Google
Play dé tién hanh tai ung dung.

Bwéc 2: Sau khi hoan tat tai ung dung, nguoi dung tién hanh ding ky/dang nhap tai
khoan dé sir dung cac tinh ning cta nén tang. Sau do, bat dau trai nghiém tng dung bang
cach nhap diém di, diém dén, ngay khoi hanh va chon "Tim Chuyén".

Budc 3: Chon hing xe va ngay, gio khai hanh phi hop dé tién hanh dat vé.

- Sau khi tim chuyén, man hinh hién ra cac thong tin twong Gng, tai diy gdm cac
thong tin hang xe, gio khai hanh cu thé, sb ghé trong, va gia vé cu thé. Nguoi ding tién
hanh chon chuyén di phu hop véi nhu cau caa ban than.

- Sau khi d3 chon dugc chuyén di véi cac thong tin phd hop véi nhu cau cua ban
than, tiép tuc tién hanh lya Chon vi tri ghé/givang mong mudn.

- Chon diém don/tra thuan tién nhat vai lich trinh cua ban.

- Sau khi d3 lya chon c4c nhu cau can thiét, tién hanh nhap thdng tin hanh khéch
bao gom ho tén, sb dién thoai, dia chi email, ngudi ding cé thé ghi chd thém hozc yéu cau
khac (néu cd). Sau d6 lya chon “tiép tuc”.

Bud6c 4: Nguoi ding Kiém tra lai cac thong tin di chinh xac chua, va tién hanh Xac
nhan lai toan bo thdng tin chuyén di bang céch chon tiép tuc.

- Sau d6 nguoi dung tién hanh Chon hinh thire thanh toan pht hop, kiém tra lai cac
thong tin dat vé va lua chon dat chd dé tién hanh viéc thanh toén.

- Ung dung tra vé thong bao da dit chd thanh cong voi cac thong tin hudng dan
thanh toan, thoi han thanh toan dé nguoi ding hoan tat qua trinh dat vé va cho 1én xe.

7.2. Nén tang Map4D — Nén tang ban dé sé cia ngwoi Viét

a) Map4D - Ngwoi Vigt 1am cha bdn dé sé

Map4D 14 nén tang ban db sé 2D, 3D va 4D thuan Viét, dau tién va duy nhat tai
Viét Nam, cho phép hién thi hinh anh 3D truc quan theo thoi gian thuc, giup nguoi ding
thay duoc su thay d6i cac d6i tuong theo thoi gian (qué kha, hién tai, tuong lai).



Bén canh chirc ning 1a mot ban do sé thong thuong, Map4D cung cap nén tang ban
d6 s6 cho Chinh phu trong qua trinh sé hoa, xay dung thanh phé théng minh va dich vu
Logistic tai Viét Nam ciing nhu cac linh vuc, cac dich vu khac lién quan dén ban do sb
cho doanh nghiép.

Hién nay, nén tang ban d6 s6 Map4D di va dang trién khai mé rong hop tac véi
nhiéu doanh nghiép I6n nhu: Viettel, VNPost, Ahamove, TOT, HCMGIS, QTSC...

Viy, Map4D c6 nhiing wu diém gi dé canh tranh véi cac nén tang ban do cua nuéc
ngoai? Do la:

(1) Dt liéu chinh xac, truc quan:

Ngoai tng dung ban d6 2D thuc hién céc chirc ning tim kiém dia diém, duong di,
Map4D con 1a ban d6 3D gitp nguoi xem thay duoc cac ddi tuong (duong xa, sdng sudi,
cay cbi, cong trinh xay dung...). Ngoai ra, cong nghé 4D trén Map4D con cho phép ngudi
ding thay duoc sy thay doi caa mot khu vuc theo thoi gian. Vi du dé xem mot du an cin
ho cao cap ven song Sai Gon, ngudi ding co thé truy cap Map4D va chon méc thoi gian
hién thi. Nguoi xem s& thdy duoc trong qua khir khu dat nay nhu thé nao, hién tai ra sao
va trong tuong lai sé ¢6 thém nhitng tién ich gi.

Nén tang ban d6 s6 Map4D con cho phép lién két, chia sé, tich hop céac cong nghé
hién dai nhu VR360. Al IoT... dé phét trién cac (ng dung mai hd trg Chinh phua va
Doanh nghiép trong quan 1y, 1ap ké hoach.

(2) Khong don thuan la cdng cu chi dudng:

Véi ung dung Map4D, nguoi dung c6 thé dé dang tim kiém thong tin va duoc tra
két qua chinh xac: tim kiém dia diém, chi dan duong di, chia sé vi tri, dy doan thoi gian di
chuyén, chuyén doi toa do sang dia diém hiéu qua. ..

Hinh anh 3D truc quan, sinh dong trén Map4D gitup ngudi dung tham quan cac khu
du lich, du &n bat dong san hay bat ky mot dia diém méi nao do trén chiéc dién thoai cua
minh. Hoic trudng hop can tim kiém nha hang, quan ca phé, tram xing, hiéu thudc,
truong hoc...Map4D ciing nhanh chéng dua ra goi Y Véi cac dia diém gan ban nhat.

Ban d6 s6 Map4D c6 tinh nang tich hop va hién thi tinh hinh thoi tiét theo thoi gian
thuc giup ngudi ding c6 ké hoach di chuyén va lam viéc hiéu qua.

(3) Lién tuc, chu dong cap nhat dir liéu dam bao théng tin lubn chinh xac:

Ban dd s6 Map4D c6 may chu dat tai Viét Nam, tinh bao mat théng tin cao, lién tuc
va cha dong cap nhat dir liéu néu co thay doi thuc té. Pay 1a diém cong giup ngudi ding
khong bi lac duong do ban dd chi dan sai.

Giao dién than thién, d& str dung véi nhiéu tinh ning hitu ich, Map4D hd tro téi da
ngudi dung trong cac hoat dong vé tim kiém dia chi, duong di. Ban dd Map4D con ¢6 tinh
nang tim kiém va chi dan bang giong noéi gitp nguoi di duong lai xe an toan.



Nguoi ding c6 thé dong gop dia diém méi cho ban d6. Pay chinh 13 co so dir ligu
quan trong dé Map4D hoan thién thong tin, dua ra két qua chinh xac cho ngudi dung.

b) Trdi nghiém chirc nang ciia Map4D:

Céc budc dé trai nghiém chuc nang cua Map4D nhu sau:

Buwéc 1: Dé tai app Map4D, véi thiét bi st dung hé diéu hanh iOS, vao tng dung
Appstore ¢on véi thiét bi chay hé diéu hanh Android, vao @ng dung Google Play. Trén
thanh céng cu tim kiém, g6 tir khoa “Map4D” theo dung ca phap, bAm vao ung dung. Vi
CH Play, chon “Cai dat” con vdoi Appstore, chon “Nhan” va cho tng dung dugc tu dong
tai vé thiét bi di dong.

Bwéc 2: Sau khi d3 tién hanh tai app thanh cdng vé dién thoai, ngudi ding lva chon
“Cho phép truy cap vi tri” dé trai nghiém tét nhét cac tinh ning ctia nén tang.

Bwéc 3: Tién hanh Pang ky/ Dang nhap tai khoan. Tai goc trén ciing man hinh bén
phai, chon biéu tuong trén thanh tim kiém dé ding ky d6i véi lan dau sir dung va ding
nhap néu di co tai khoan.

Tai day, ngudi dung dién cac thdng tin bao gom: Ho, tén, dia chi email, mat khau,
sb dién thoai, khu vuc sinh séng sau d6 bam xé&c nhan.

Buwéc 4: Sau khi di hoan thién qua trinh dang ky/dang nhap, ngudi ding cé thé trai
nghiém cac tién ich cia Map4D nhu tim kiém nha hang, quan ca phé, tram xing, hiéu
thudc, truong hoc... Giao dién cua ung dung hién thi véi ché d6 xem 2D/3D, xem ban db
theo thoi gian va khéng gian (4D). Ban nhap tén vi tri can tim trén ban d6 nhu binh
thuong.

Bwéc 5: Trong qué trinh str dung nén tang, véi nhimng dia diém nguoi dung thuong
xuyén tim kiém, c6 thé chon chirc ning “Pa luu” dé trong cac lan st dung tiép theo, chi
can vao muc da luu, dé lua chon dia diém mong muén mét cach nhanh chéng.

Bén canh d6, nguoi ding co thé lya chon chtc nang “Pong gop” dé chia s¢, thém
méi nhimg dia diém ma minh yéu thich.

Map4D khéng ngung phat trién cac yéu té ky thuat, giao dién, tinh ning dé ngay
mot hoan thién hon. Viéc lya chon Map4D trong giai doan nay vira gidp ban c6 duoc cong
cu chi duong hiéu qua vira gop phan 1am giau co s dit liéu qudc gia.

7.3. Nén tang REAVOL — Nén tang doc va nghe sach cia nguoi Viét

Tir xa xua, thoi quen doc sach da trg thanh mot nét vin hoa dep trong cong dong.
Cung vai sy phét trién vuot bac cua cong nghé va su thay doi théi quen trong mia dich
bénh, nén ting REAVOL duoc tao ra dé dap (g voi nhip o va nhu cau séng, 1am viéc va
giai trf caa tat ca moi nguoi.

Véi hang ngan dau sach tom tit dugc cap nhat mdi ngay tai REAVOL, ngudi ding
c6 thé tiét kiem 80% thoi gian so véi viéc doc mot cudn sach thong thuong. Néu dé doc 1



cubn séch theo cach truyén thong, ban can dén vai ngay, tham chi 1a vai thang thi véi
REAVOL, ban c6 thé doc xong chi véi 15 phit mdi ngdy. REAVOL sé hitu hon 20 cha dé
sach da dang nhu Lich str, Luat hoc, Tam Iy hoc, Tinh than khoi nghiép hay Chinh trj va
x4 hoi,... Bén canh viéc doc sach, nguoi ding con cd thé chia sé, nhan xét, dua ra nhiing
gop Yy cua minh dudi mdi cudn sach dé cling ban luan véi nhitng nguoi ding khéc trong
ung dung.

a) CAc tinh néing néi bdt ciia nén tang REAVOL

(1) Nghe sach hay mdi ngay

Kho audio cia REAVOL gitip ban c6 thé nghe sach moi lic moi noi. Véi giong doc
truyén cam duoc tao 1ap tir cdng nghé Al, cd thé diéu chinh téc d6 va cac cong nghé than
thién, nguoi dung hoan toan c6 thé nghe sach ma khdng bi bo sét noi dung.

(2) Noi chia sé cau chuyén cua ban

Bén canh viéc doc va nghe sach, REAVOL con la khéng gian sadng tao cua cac tac
gia tré. REAVOL chap nhan da dang vé thé loai nhung can tuan theo quy dinh va thong
qua qué trinh kiém duyét méi cé thé ding tai 1én ¢ng dung.

Véi dinh hudng tuwong lai REAVOL khong chi dung lai & nhiing tdc pham c6 noi
dung thuan tay ma con hudng téi nhitng ndi dung dic sic hon nhu truyén tranh, phim anh,
podcast...

(3) Tu sach doanh nghiép

Tu sach doanh nghiép cia REAVOL chinh 1a phuong 4an hd trg phéat trién van hoa
doc tai noi 1am viéc mot cach dé& dang va chuy@n nghiép nhat. Tu sach dem dén nhitng
cudn sach hay va day tha vi vé 1anh dao, kinh doanh, k§ nang lam viéc, cAc tua sach tinh
than, cac bai hoc vé khoi nghiép cua nhirng tac gia - 1a nhitng nha sang 1ap néi tiéng trén
thé gidi.

(4) T séch cho bé

Cac thé loai noi dung REAVOL dinh huéng phét trién trong tu sach cho bé nham
nang cao nhan thuc va tinh yéu véi sach cho céc ban nho. Phyu huynh chi can bat sach néi
I&n cho bé nghe va tranh tha thoi gian nay dé lam nhitng cong viéc khac.

(5) Tt sach dia phuong

Truy cap vao Tu sach dia phuong, doc gia cd thé tim doc nhiing cuén séch hay vé
coi nguon dan toc, thém yéu timg nét dep vé van hoa, con ngudi, am thuc tai mdi tinh
thanh trén dat nudc Viét Nam. Nguoi ding mdi khi di cong tac, du lich, thim quan ¢ dia
phuong nao, REAVOL sé& ty dong goi ¥ vé cac cudn sach cd lién quan t6i dia phuong dé
dé tang thém phan thl vi trong trai nghiém cua nguoi ding.

(6) Sb hda sach



Véi cdng nghé Al, REAVOL cung cdp cho ngudi dung tinh ning chuyén d6i hinh
anh van ban truc tuyén va dinh dang 4m thanh. Qua tinh ning nay, tai liéu ludn duoc cat
gitr trong tng dung dién thoai, giap ngudi dung doc va nghe moi llc moi noi, xay dung
duoc bd suu tap sé cua minh, tim kiém nhanh chéng va tao nén ban sic riéng nhd vao vén
dir li€éu minh dang sé hiru.

b) REAVOL sé hi#u cac wu diém so véi nhing nén tang khac nhuw thé nao?

- REAVOL cho phép trai nghiém va giao dién ngudi dung:

+ Ngudoi dung c6 thé thay doi va diéu chinh loai Font chit tly thudc vao kich thudc
man hinh va thi luc caa minh.

+ Ung dung c6 ché d6 doc ban dém dé giam phat ra 4nh sang xanh.

+ Ung dung c6 chirc nang danh dau vin ban, ghi chi va chia sé .

- Tinh doc quyén trong tac pham sang tac: Nhitng sang tac tra phi trén ang dung
REAVOL mang tinh doc quyén, chi c6 tai nén ting REAVOL ma khong cé ¢ bat ki ung
dung nao khac.

¢) REAVOL rdt don gian, dé cai dit, dé sir dung

Bwoc 1: Tai ang dung

Vi thiét bi sir dung hé diéu hanh iOS, vao ang dung Appstore con véi thiét bi chay
hé diéu hanh Android, vao tng dung Google Play. Trén thanh cong cu tim kiém, gd tur
khoa “ReaVol” theo ding cu phap, bam vao ung dung. Vi CH Play, chon “Cai dit” con
véi Appstore, chon “Nhéan” va chd ung dung duoc ty dong tai vé thiét bi di dong.

Buéc 2: Dang ky

- An vao nat “Ping ky”

Nguoi dung nhap da thdng tin théa mén diéu kién:

+ Nhap day du thong tin cac truong;

+ Mat khau bao gom téi thiéu 6 ki tu, khong chira cac ky tu dic biét;

+ Mat khau va mat khau nhap lai tring nhau;

+ Email hop 1€.

Nhap vao hop 1¢ tit ca cac truong, hé théng chuyén sang man diang nhap.

Buwdc 3: Dang nhap

- An vao nut “Ping nhap”

+ Nhap vao tai khoan va mat khau dung, chuyén sang man Trang chu;

+ Tai khoan hoac mat khau sai, hién thi thong bao “Pang nhap khong thanh cong”.

- Ngoai ra c6 thé lya chon ding nhap bang Google/Facebook.

Budc 4: Tim kiém



- Cho phép ngudi ding tim kiém cac dau muc va noi dung lién quan.

- Hién thi cac thé loai sach dé ngudi ding dé& dang chon loc.

- Két qua tim kiém duogc hién thi dua trén mac do ca nhan hoa cling nhu mirc do
lién quan den tur khoa.

Buwdéc 5: Poc sach

Tai day nguoi dung c6 thé lya chon cac tinh ning sau:

- Chi tiét doc séch.

- C6 thé thay ddi c& chir.

- Xem danh muc cac chuong sach.

- Linh hoat chuyén tir doc sach sang nghe sach.

- TUy chon thém trich dan hay vao luu trit ciia ca nhan.

Buwéc 6: Nghe sach

Péi vai tinh nang nghe sach, ngudi ding co thé lya chon:

- TUy chinh téc d6 giong doc.

- Nghe lap lai 1 cubn séch.

- Tua nhanh tirng chuong.

- Ty chon chuyén sang phan ké tiép.

- Ty dong luu lai vi tri nghe cii dé nghe tiép 1an sau.

- Nghe sach du tit man hinh hay dang sir dung wng dung khéc.

Budc 7: Dia phuong hoa

- O mdi khu vuc dia Iy, hé thdng s& gan cac dau muc sach lién quan dén lich st, dia
ly tai khu vyc day nham 1am noi bat 1én tinh dia phuong hoa tai noi day.

- Danh sé&ch céc cudn sach duoc ban chay nhat va c6 tac gia noi bat ciing duoc hién
thi tai day.

Buwéc 8. S hda sach

- Kha nang chuyén doi file anh sang file Mp3 gitup nguoi dung nghe dugc bat ky
nhitng gi minh muén.

- D& dang thiét lap tht ty nghe theo nhu cau.

- Tao ti sach ca nhan vai toan quyén quan Iy ta sach cua minh.

Buwéc 9: Tu sach doanh nghiép

- Hién thij thdng tin giéi thiéu vé Doanh nghiép.

- Hién thi danh sach cac cuén sach hién c6 trong Tu sach Doanh nghiép duoc
Admin chon loc.



- Danh sach cac cudn sach dang doc cua ca nhan trong Tu sach Doanh nghiép.

5.6. Nén tang Cdc Céc

Coc Céc la Trinh duyét va Cong cu tim kiém “Make in Viét Nam” hang dau, duoc
phat trién danh riéng cho ngudi Viét trén ca hai nén tang: di dong va may tinh. Theo dé:

+ COng cu tim kiém Cdc Céc 1a cdng cu truy van dit liéu, gitp tim kiém, tra ctu,
cap nhat théng tin trén Internet.

+ Trinh duyét Céc Céc 1a phan mém ung dung dung dé truy xuat, trinh didn cac
ngudn thong tin trén mang. Pon gian hon, Trinh duyét Coc Céc chinh 1a cau néi dua
nguoi dung dén véi nhitng thong tin, dir liéu ma ho can trén mang Internet

a) Uu diém so Véi cac nén tang khac

- Uu diém cua Cong cu tim kiém Céc Coc

+ Tim kiém nhanh, chinh xac va an toan: Hién thi cac két qua tim kiém chinh xac,
nhanh chéng ngay sau khi nhap noi dung can truy van vao 6 tim kiém, nhét 1a véi ngon
ngit tiéng Viét.

+ Am hiéu dia phuong: Co6 nhiéu tinh ning duoc phat trién riéng cho nguoi Viét
(Lich am, bong da, ...), hién thi két qua tim kiém thong tin lién quan dén Viét Nam mot
cach thuan tién, nhanh chong.

+ Pap tng duoc nhu cau da dang cua nguoi dung: Két qua tim kiém duoc phan loai
theo nhom cac chuyén dé: bong da, niu an, hoc tap... va dugc tu dong loc cac két qua
khéng lién quan, giup ngudi dung dé& dang tim thay nhiing két qua lién quan theo chu dé
mong muén (Search verticals va shippets)

+ HJ tro hoc tap: Cung cép cac tinh ning Coc Coc Hoc tap, hd trg tét cho viéc hoc
va 6n luyén truc tuyén cho hoc sinh.

+ C6 kha ning xir ly tiéng Viét tot: cung cip tinh nang tu dong dién dau tiéng Viét,
stra 1i chinh ta khi ngudi dung g tir khoa tim kiém.

+ Hoan toan mién phi va duoc tich hop tu dong

Ngoai ra, Coc Céc con xay dung cac doodle (biéu twong trén trang chu) dac biét va
dang tai vao cac ngay 18, dip dac biét cia ngudi Viét trong nam nham ton vinh, truyén ba
van hoa Viét Nam. Khi nguoi dung nhip chuét vao doodle ndy, Coc Chc s& diéu hudéng
sang trang tim kiém véi cac két qua ndi vé ngay 18 tuong ung, bao gom théng tin lich sir
va van hoa lién quan, tir d6 giup thé hé tré hiéu hon vé phong tuc, tap quéan cua nguoi
Viét.

- Uu diém cia Trinh duyét Coc Coc

+ Pugc xay dung va phét trién boi doi ngil ngudi Viét, ¢o tru so tai Viét Nam va
phuc vu cho nguoi dung Internet Viét.

+ Hoan toan mién phi, dé dang trong cach cai dit va khdng bi gioi han khi sir dung.



+ Gilp duyét web nhanh hon gap 2 1an so véi cac san pham khéc trén thi truong

+ CAc cum tinh niang Viét héa duge ngudi Viét (Coc Coc) nghién ciu va phat trién
dwa trén nhu cau caa ngudi Viét. Tir nhu cau giai tri, nhu cau l1am viéc da nhiém dén cum
tinh nang bao mat, ...

+ Duyét web khdng quang co phién nhiéu

+ D& dang tai video ban yéu thich: gidp tai vé moi video hay bai hat mot cach nhanh
chong

1- Hwéng ddn si dung

Cai dat Trinh duyét Céc Céc:

- Vi phién ban may tinh: Truy cap coccoc.com, lua chon phién ban cai dat phu hop
v6i hé diéu hanh Windows trén may tinh dé tai va cai dat Coc Céc.

- V&i phién ban di dong: D6i voi phién ban Céc Coc thuong, nguoi ding cé thé truy
cap cho tng dung Google Play Store hoac AppStore, gb tir khoa “coc coc”, chon nit tai dé
tai trinh duyét Céc Céc vé di dong.

Ddi véi phién ban Céc Cdc Pro, hdy truy cap coccoc.com/home/mobile/, chon tai
Coc Cbe Pro va lam theo hudng dan.

Ngoai ra, Céc Cdc con cung cap mot phién ban danh riéng cho cac thiét bi sir dung
hé diéu hanh Android, mang tén Céc Coc Beta. Pay 1a phién ban gitp nguoi ding cap
nhat, thir nghiém nhiing tinh ning ctia Coc Coc som nhat.

7.4. K§ ning va str dung phan mém bao dam an toan thdng tin mang

a) C-MSAFE - Ung dung bdo vé nguoi dung thiét bi di déng trude nguy co tdn
cdng mang

Ngay nay viéc cong khai, luu trir thong tin, mua ban online va tuong tac trén khong
gian mang tré nén pho bién, théng dung va phat trién manh mé, dic biét 1a sau thoi ky dai
dich Covid 19. Tuy nhién, néu nhimg thong tin c4 nhan nay khéng duwoc bao vé an toan va
mot khi 16 ra, ching s& tro thanh miéng méi ngon béo ba cho nhimg ddi twong xau trén
mang danh cap, truc lgi va sir dung vao muc dich x4u nhu lira dao, tong tién, bbi nho danh
du va nhan pham,...

Vao thang 3/2022, nhan dugc su ung ho tir Cuc An toan théng tin - B Théng tin &
Truyén thong, CMC Cyber Security - don vi nghién cau va phét trién cac giai phap An
ninh An toan thong tin hang dau Viét Nam da phat hanh giai phap C-mSafe. Theo tinh
than cua chién lugc phat trién kinh té cap quéc gia Make in Vietnam, C-mSafe 1a san
pham duoc sang tao, thiét ké boi nguoi Viét, dugc chu dong san xuét tai Viét Nam nham
bao vé nguoi dung Viét trude cac nguy co xau trén méi truong internet.

b) Cai dat ing dung C-mSafe, khi si dung internet, ngwoi dung sé dwoc hwong
nhitng lg1 ich sau:



- Pugc dua ra canh béo sém vé virus, nhitng thong tin doc hai.

- Ung dung tu dong chin nhiing trang web xau, nhitng quang céo khdng an toan.

- Thong tin ca nhan duoc bao vé khoi nguy co lira dao, tong tién,...

- Pam bao an toan téi da cho nguoi ding khi tham gia hoat dong trén moéi truong
internet.

¢) Cdc wu diém néi bat ciia C-mSafe:

- Hoan toan mién phi.

- D@ dang cai dit va sir dung.

- Ngbn ngir tiéng Viét.

- Gon nhe khong tén dung luong.

- Puoc tich hop trén ca 2 nén tang hé diéu hanh phé bién 13 Android va iOS.

d) Cach s dung C-mSafe

Bwéc 1: Vai thiét bi sir dung hé diéu hanh iOS, vao ung dung Appstore con vai
thiét bi chay hé diéu hanh Android, vao ung dung Google Play dé tién hanh tai ung dung.

Bwéc 2: Trén thanh cong cu tim kiém, ching ta g tir khoa “C-mSafe” theo ding ct
phap, bam vao tng dung. V&i CH Play, chon “Cai dat” con voi Appstore, chon “Nhéan” va
cho ung dung duoc tu dong tai vé thiét bi di dong.

Bwéc 3: Sau khi tai xuéng hoan tat, chon vao ung dung dé mo. Tai giao dién chinh
cta ung dung s& hién ra mot nit ngudn. Cham nat nay dé kich hoat ngay ché dé bao vé
cho thiét bi di dong

Khi man hinh giao dién app hién ra thong tin “thiét bi cua ban duoc bao vé an
toan”, nguoi ding cd thé yén tam sir dung mang internet bai tir nay thiét bj s& luén duoc
C-mSafe tu dong bao vé.

Véi ung dung bao vé nguoi ding thiét bi di dong trude nguy co tan cong mang C-
mSafe, tat ca nguoi dung déu binh dang trén khong gian mang va déu dugc bao vé an toan
khoi nguy co bi lira dao, tong tién va danh cip thdng tin c& nhan.

7.5. Hwéng din tai App Cong dan Séc Tring

Phién ban méi cua (ng dung cong dan da duoc bo sung cac théng tin va cai thién
chic nang nhu sau:

- Séc Trang - MBoi trudng va thoi tiét
- Tintac - Gido duc

- Phan &nh hién truong - Yté

- Dich vu cong - Ansinh xa hoi

- Camera cong cong - NOng nghiép

- Danh ba khan cip - Kinh té



- Thong tin tién ich - Du lich
- Thanh toéan - Giao théng
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a). Péi véi h¢ diéu hanh Androi:
Buwéc 1: Mo dién thoai 1én va vao kho tng dung Google Play
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Buéc 2: GO tir khoa tim kiém “Coéng dan Soc Trang” vao 6 tim kiém
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Buwéc 3: Chon cong dan Soc Tring va bam Cai dit
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Sau khi cai dat xong mé ng dung 1€n duoc giao dién nhu hinh bén dudi
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b) Doi véi hé diéu hanh 10S:
Buwoc 1: Mo dién thoai 1én va chon App Store.
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Budéc 2: GO tir khoa tim kiém “Cong dan Soc Trang” vao 6 tim kiém.




«al Viettel ==

CL cbng dan soéc trang

/j\ é Cong dan Séc Trang
«

Bwéc 3: Sau khi gd tir khoa tim kiém xong thi chiing ta thdy duoc biéu tuong
“Cong dan Séc Trang”.

ol Viettel = 13:61

L cOHng dan sée trang

K\ég Cobng dan Séc Trang
CONG DAM ;
S K : y Tin Vi T

Bwéc 4: Bam truc tiép vao biéu tuong “Cong dan Séc Tring” sau do6 bam biéu
tuong mili tén tai xudng dé cai Ung dung “Céng dan Soéc Trang” cho thiét bi di dong.
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Sau khi cai dat xong va mé (ng dung 1én dugc giao dién nhu hinh bén dudi
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¢) Huwong dén si dung
Ping ky tai khoan trén Ung dyung “Céng dan Séc Tring”



Budéc 1: Mo Ung dung 18n va chon biéu twong nhu hinh bén dudi.
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Buwéc 2: Chon muc diang ky dé dang ky tai khoan trén (ng dung

Pang mhap

MOt kKihraw = <>

Qudrn mdt khau? Tl khodn khao

DANG NHAP

-~ o @ w» -
D

Buwéc 3: Dién day du thong tin nhu : Ho tén, sé dién thoai, Email, Mat khau xong
bam nat “Pang ky”.



< Pang ky tai khoan

Ho tén *

SO dién thoai *
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Mat khau * <>
Xac nhan mat khau * o>
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d) Pang nhdp vao wng dung
Bwéc 1: Mo @ng dung 18n vao chon biéu twong nhu hinh bén dudi
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Budéc 2: Nhap tai khoan va mat khau da dang ky thanh Cong thanh trude do va bam
nut “dang nhap”.



< Pang nmnhap

Tal Khoan/S06 dien thoaal/Emall =

0939864 N

Quén mat khdu? | bang ky

wr =» @ =0 R
(-

d) Quén mdt khdu ding nhdp vao ing dung
Budéc 1: Mo tng dung 1én vao chon biéu twong nhu hinh bén duéi
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Buéc 2: Chon Quén mat khau



< Pang nhap

B49398¢€
+8493986 =

Mat khau * L S

Quén mat khau? I| Dang ky | Tal khoan khac

DANG NHAP

Buwéc 3: Nhap s dién thoai hoic Email sau d6 nhan nat “gii ma OTP”.

< Quén mat khau

SO dien thoai/Jaeamail

G MA OTe

wr = @ = 2,

Bwéc 4: Sau khi hé théng gai ma OTP qua sé dién thoai hoac Email thi ban tién
hanh nhap ma OTP vao chd “nhap ma xac thuc” sau d6 bam nat “Pdong .



<« Xac thuc OTP

MAE xdc thyuo da duoc gurl dén =6 dién thoal

HuxxxxxT1 00

Nhap ma xac thuc

ME xac thuyuo s&@ hét han = dung sau 1006 glay

GUT LA MA PDONG ¥

Bwéc 5: Nhap lai mat khau méi va bam nat “Doi mat khau” dé doi lai mat khau mai.

< Poi mat khau

Mat khau mai * =>
Nhap lai mat khau mai * &

201 MAT KHAU

e) Ung dung tinh ndng tién ich phuc vu nhu cdu ciia ngwoi din nhu:
- S6¢ Trang, Tin tac



Cung cap thong tin tong quan vé Soc Trang va cac kénh thong tin chinh thong cua

Tong quan Soc Trang

co quan nha nudc dé ngudi dan biét, theo ddi théng tin

TONG QUAN TINH SOC TRANG
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- Thong tin tién ich, dia diém tién ich
Cung cap théng tin: lich cap dién, gid ca thi truong, lao dong viéc lam, ti gia

ddng thoi cung cap dia diém tién ich: ATM, tram xe, am thye, luu tra, bénh vién, cho, siéu
thi, cdy xang. ...gitp nguoi dan va du khach dén véi Soc Tring dé dang tim kiém dia diém

1519 B g = -
Pia diém Q

khi can.

<
li ) | ) ¢
Théng tin tién ich
ATM Vietcombank Thanh pha Sac Trang
Q@ O3 Tran rung Deo, P ' wrorgg A, Thanh pha
Soc Trang. Tinh See raAng
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SHc Troe

- Du lich va Thuong mai dién tir



Lién két Cong du lich thong minh va San thwong mai dién tir tinh Soc Tring qua d6
gitip nguoi dan va du khéach trai nghiém céc dich vu vé du lich va mua sim cac san pham
cua tinh.

1631498

¢ Dulich

SAN THUONG MAI DIEN TU 0
% $0C TRANG

OCOF

ONE COMMUNE ONE PROOUCT
SOC TRANG

Sén pham 0COP Déc San Sée Trang
Sy Kién NI Bgt SAN PHAM NOI BAT
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Dua mam Ba Thao
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d) Céc thong tin khac



Ngoai ra tng dung Cong dan Séc Tring con cung cap cac thong tin caa cac linh vuc
ndng nghiép, gido duc, y té, moi truong va thoi tiét, giao thong, an sinh xa hoi, dich vu
cong....

Nong nghiép Giao duc

& 4 9 -

Thang tin Gidcantng M@ hinh higy So lién lac Phu huynh - Gido vién
phye vy san 8dn qud dign tir hoc sinh




Tai liéu huéng dan Tb cong nghé sb cong ddng
7.6. Phan anh hién truong tinh Séc Trang

Hé thdng théng tin phan anh hién truong 13 Hé thdng tiép nhan, tra 1i phan
anh hién truong cia nguoi dan, doanh nghiép la kénh tuwong tac gitra cac co quan
hanh chinh nha nudc véi nguoi dan, doanh nghiép; thdng qua hé théng nay
nguoi dan, doanh nghiép st dung may tinh, thiét bi di dong két no1 internet dé
gui, theo ddi, nhan két qua tra 1i phan anh hién truong caa minh vé céc bat cap
ctia co ché chinh sach, vé hanh vi cham tré, gay phién ha hoac khéng thuc hién,
thuc hién khong dung quy dinh cua can b, cong chuc, vién chuc trong giai
quyét thu tuc hanh chinh, cac van dé lién quan dén xa hoi, moi trudng séng, moi
truong kinh doanh,..

a) Cac to chzi’c, ca nhan c6 thé gi#ri phan anh qua cac kénh théng tin:

- Website: https://paht.soctrang.gov.vn

- Ung dung di déng: Cong dan Séc Tring

- Tong dai: Tong dai 1022

- Email: paht@soctrang.gov.vn

- Thoi gian nhan phan anh cua té chire, ca nhan dugc thuc hién trong gio
hanh chinh.

Riéng voi cac phan anh khan cap s& duoc tiép nhan 24/24, 7 ngay/tuan
thong qua Tong dai 1022.

b) Yéu cau dai véi thong tin phan anh hién triong:

T6 chirc, ca nhan guri noi dung théng tin phan anh hién truong phai bao
dam:

- Sirdung ngon ngir tiéng Viét (phién ban tiéng Anh va cac ngon ngir quoc
te thong dung khéac s€ dugc xem xét, phat trien theo tinh hinh thyc te).

- Pay du thong tin vé ho tén, dia chi lién hé, can cudc cong dan, sé dién
thoai, dia chi thu dién tir (néu cd) cua t6 chuc, ca nhan gui thdong tin phan anh
hién truong.

- Phan anh hién truong 6 thé gom cac ndi dung: Hinh anh, video, ban ghi
am (néu cd), dia diem phan anh, thoi gian,...

- To chirc, ca nhan gui ndi dung phan anh hién truong phai chiu trach
nhiém toan bo trudc phap luat ve tinh trung thuc, chinh xac cua céac théng tin
phan anh hién truong.

- Thong tin ¢4 nhan ngudi phan anh duoc quan ly theo ché do “khong cong
khai” (trtr truong hop dugc sy dong y cua ngudi phan anh) va bao dam an toan
thong tin ¢4 nhén theo quy dinh. Trong trudng hop phai dung dén thong tin ca
nhan d€ phuc vu xur ly phai dugc sy dong y cua ngudi phan anh.
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Tai liéu huéng dan Tb cong nghé sb cong ddng
c) Cach tharc thuc hién

Gwi phdn anh va xem két qua phdn anh qua Website:
https://paht.soctrang.gov.vn

- Gui phan anh hién truong
Buwéc 1: Truy cap vao Website: https://paht.soctrang.gov.vn

Bwéc 2: Dé thuc hién tao phan anh ca nhan, té chac thuc hién nhu sau:
Chon giri phan &nh dién day du thong tin, noi dung phan anh, dia diém xay ra su
vu su viéc va hinh anh lién quan can phan anh sau d6 nhan nat “giri phan anh

CONG THONG TIN TIEP KHAN PHAN ANH HIEN TRUONG =t
TiNH SOC TRANG -

S S .
G AN AR HIEN TRUENG
+ 2. Nhap théng tin ngudi phan anh
3. Nhap s6 dién thoai ngudi phan anh
ko D 550 4. Nhap can cudc cdng dan ngudi phan anh
i ke gt 5. Nhap tiéu dé can phan anh
6. Chon chuyén myc can phan anh

NGi durg phdn anh *

7. Nhap thong tin chi tiét ndi dung can phan anh

42 diém phén dnn *

8. 'Nhép théing tin chi tiét dia diém can phan anh

€ Chonvitr
Cérg kha thingtin ¢ nhdn () Cérgitisi (8 Khong chog b 9,Ch0n cang khal hOéc khéng C6ng kha'
Tar béy @nh kém Cron e 10- Chon hinh énh C‘én phén a’nh

Gl phin ah

11, Bam nut qui phan 4nh 08 hoan thanh viéc gUi phan anh
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Tai liéu huéng dan Tb cong nghé sb cong ddng

Xem lai két qua phan anh: Dé xem lai két qua phan anh chon “Tra ctu két
qua” nhu hinh bén dudi.

J 8 piitsacnng govnv) y ¢

‘/\‘ Clowt Thoowd Tow TP Aosday peko A il T v
TINH SOC TRANG

-
L

8]
|
o

Guwri va xem thong tin phdan anh théng qua #ng dung “Cong din Soc
Trang”
- Gtri phan anh hién truong
Bwéc 1: Mo tng dung “Cong dan Soc Trang” chon muc phan anh Phan
anh hién truong.

& Cong Dan Séc Tring @ @

- TRACD = ©

Tty i D 2O

1. chon phan-anh hin tru’c‘mg

0 -~ N
4 S - w

> © © 2
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Tai liéu huéng dan Tb cong nghé sb cong ddng
Bwéc 2: Tao phan &nh méi chon biéu tuong hinh bén dudi

« Phan anh

TAT CA

XIN LAM LAI DUONG AP MY
TAN

Buong xuat hién nhigu 6 ga
O A

an toan glao thong

v ey

Ché di | bay nol cong cong
PR

2. Tao phan anh

Mt Budng Nhieu O Ga
c @ ° =

0}
o

Budéc 3: Bién day du thong tin noi dung phan phan &nh -> bam nut “gii
phan anh” dé hoan thién viéc tao va gui phan &nh trén tng dung

14:00 Al 76%8

< Gui phan anh

3. Nhap tiéu dé phan anh

Tiéu dé phan anh *

4. chon
Chuyén muc phan anh * - Ch UYén

O s muc
5. Nhap no
dung

DIA DIEM PHAN ANH
6. chon
Quan/Huyén * - "
dia
.
Phudng/Xa * dlem
?
Chi tiét dia chi phan anh * ©® ©® pha n

r
Thot aian xay ra * anh

L O

99
© 2023, S¢ Thang tin va Truyén thong



Tai liéu huéng dan Tb cong nghé sb cong ddng

8. 1400 09/10/2023 5 —7.ChQn th(‘jl

) — gian xay ra
hinh anh - 9.chon cbng
lién quan e _khai hoac

khdng cong

m khai

10. aui phan anh

- Xem lai két qua phan anh: Dé xem lai két qua phan &nh chon “ca nhan”
nhu hinh bén dudi.

< Phan anh

TAT CA

MNub .
Fan xur ly! 1

Tost phadn anh hién trudng
Din y 00, Phardang 9 THanh

7.7. Hwéng din tai STV (Séc Tring TV)

Séc Trang TV 1a ¢ng dung xem truyén hinh cta Dai Phat thanh - Truyén
hinh Séc Tring; Bén véi Soc Trang TV, ban s& dugc cung cap phuong tirc xem
truyén hinh hién dai trén dién thoai di dong théng minh véi am thanh va hinh
anh chat luong:

- Bwéc 1: Vao kho ung dung ™ CH Play hoic App Store

- Buéc 2: GO tir khoa “Soc Trang TV? trong muc tim kiém

- Buéc 3: Chon tng dung “Truyén Hinh Séc Tring” va nhan “Cai dit”
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Tai liéu huéng dan Tb cong nghé sb cong ddng
7.8. Huong dan tai EVNCPC-CSKH
Ung dung chim soéc khach hang qua dién thoai di dong théng minh cua
Tong cong ty Dién luc, hd trg khach hang cap nhat thong tin kip thoi, nhanh
chéng, tién loi vé viéc sir dung dién:
- Bwéc 1: Vao kho tng dung ™ CH Play hoic App Store
- Buéc 2: GO tir khda “EVNCPC-CSKH?” trong muc tim kiém
- Bwéc 3: Chon ing dung “EVNCPC-CSKH?” va nhan “Cai dit”
7.9. Huong dan diang ky tai khoan VNelD
a) Ddng ky tai khodn dinh danh dién tir Muc 1
Dé c6 thé dang ky tai khoan dinh danh dién tir muc 1, trude hét ban can
phai ding ky tai khoan trén app VNelD truéc. Ban cd thé thuc hién thdng qua
cac budc duoi day:
Bwéc 1: Dau tién ban can tai va cai dat VNEID ban mdi nhat
o Hé diéu hanh Android: = CH Play
o Hé diéu hanh 10S : == App Store

Q. vneid © | Cancel

VNelD U
@ 1 Tim ki€m tir khoa vneid ) GET
* %y

TRUNG TAM DU LIfU
QUOC GIA VE DAN CU

Bwérc 2:
1) M¢& (rngdung VNelD

2) Pang Ky
3) Nhap Sé dinh danh 0 SALS A

ca nhan hoac Sé cin ot Yo -7 —
© \

cugc cong dan
4) Nhap Sb6 dién thoai ©)

5) Nhan Dang ky. @\\
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Tai liéu huong dan To cdng nghé sé cong dong

Buwdre 2 (it): Dién thong tin
canhan, co 2 cach aé
thyre hién:

- Cach 1: Click biéu

tuong quét ma QR,
hudng may anh quét ma
QR trén thé CCCD c6 gén
chip cua ban.

- Cach 2: Nhap thd cong
tirng thdng tin trén thé
CCCD gén chip, sau d6
tich Diéu khoan st dung
(rng dung va dich vu =>
Nhén nut Dang ky.

4= Oang ky 8l khoan

T At Bt o b

QAN o+

A

Bwéc 3: Nhap ma OTP duoc giri vé Sé dién thoai ban da dang ky =>Thiét

lap mat khau cho tai khoan VNelD => nhan Xac nhan.

P
Hoc thyfe msk OTE -

VAR Barrnp e e CITT v ] A i i 9

B e .

Qua trinh dang ky tai khoan (rng dyng VNelD thanh cong, rng dung sé hién thj théng bao
va luc nay ban da cé thé dang nhap vao trng dung dé thyc hién dang ky tai khoan dinh

danh dién td Muc 1.

-

Thoog baw

Tiwdt Ao mdt kbl thibim cling then a6
A DR 1B B Ovg H Bt AR wrde AU

s
Pas e Pd 0 8 S Rea it Gy by
T e i e s

Vuil 1ong nhiip théng tin ding nhip 36
tidies Ly

ST
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Tai liéu huéng dan Tb cong nghé sb cong ddng

Sau khi dang nhap thanh
céng, ban tién hanh cac
buwdc dang ky tai khoan
dinh danh dién t& mdrc 1
dé st dung cac dich vu
duoc tich hop & mirc do
1: khai bao y té, théng tin
tiém chding, gidi quyét cac
dich vu céng truc tuyén,
thwe hién cac giao dich tai
chinh nhu thanh toan hoa
don dién, nuwdc, cap nhat

tin tire, bai viét, théng bao.

Oinh cdant mae 1

TRAN PHUSC HUY

BAN Nk sty 2Ty L >

’l

A\

= # e bl B A
J LRI PEFRVNR

T jeh yiu thichh

Thry ture
They tax

= Sl Bt o bk

tronig ngdy

Chu hal thudsng obp

o~ |
na <

Trang i

L AOr sar it anvvis
MG CIR dn trong then
ey Qi e

L.

Bwéc 1: Sau khi dang nhap thanh céng, chon Bang ky tai khoan dinh danh

dién tr Mdrc 1 => Nhan Bat diu.

e tus

Viat Honng ehais Thng e dang rede 46

Bwéc 2: Nhap day du chinh xac cac théng tin bao gém S6 dinh danh ca
nhan/CCCD, sé dién thoai =>Gri yéu cau => Nhap ma OTP dé xac thuc.

Kich bogt tal khodn

Xie thwjc md OTP
———
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Tai liéu huéng dan Tb cong nghé sb cong ddng

Buwdéc 3: Thiét lap passcode (Ma passcode la mét loai ma bao mat, dugc s
dung dé xac thyc khi ban s dung cac dich vy trén irng dung).

THAEE 1o pramac siben R ]

C D,

/

‘Bwéc 4: Thiét lap cac cau hoi bao mat, click Xac nhan khi da dién day dd théng tin.
- Cau héi bao mat duoc sir dung trong mét sé trudng hop dé xac minh danh tinh cta
ban. " il . < }

kit AN Cibus 31 b T ;‘&mmmn ;

S - -

Sau khi ding ky thanh cong, tién hanh dang nhap va man hinh trang chu
tai khoan dinh danh dién tar Mutc 1 xuat hién. Tai ddy, ban cd thé st dung cac
tinh nang va dich vu & murc do 1.

BO CONG AN

VO LAY CI0X O SO0 ol vl i Ol

DAnG nhap
Yin oo Lich ad quet ms
Yooy werc i L > PO ST TG By o 1

SR IO
............... ; calmey ndry nhkt

-

b) DPdang ky tai khodn dinh danh dién tir Murc 2

Pé dang ky tai khoan dinh danh dién tir Mac 2, ban can mang theo Can
cudc cong dan gin chip va céc loai gidy to: Bao hiém xa hoi; Bao hiém y té;
Bang lai 6 t6, xe may (néu c6); Pang ky 6 to, xe may (néu co).

Sau d6, hiy dén try s& Cong an gan nhat va yéu cau duoc lam tai khoan
dinh danh dién tir Mc 2. Thoi gian tir khi can b Céng an nhan hd so day du
cho tai khi hoan tat viéc cung cap tai khoan dinh danh muc 2 theo quy dinh Ia
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khong quéa 03 ngay lam viéc. Tuy nhién, tly vao tinh hinh thuc té ma thoi gian
c6 thé khéc.

8- Cac nén tang théng dung hién nay

8.1. Google Maps

a) Gigi thiéu chung

Google Maps 1a mot mot dich vu ban do sé dugc phat hanh bai 6ng 16n
Google, nham thay thé cac ban dd gidy thong thuong trong bdi canh nén cong
nghé va internet ngay cang phét trién manh mg.

Google Maps duoc danh gia 1a mat trong nhitng tng dung mién phi v
cung hiru ich béi nhiing tién ich va tinh ning da dang ma n6 dem lai cho nguoi
dung.

Duéi day 1a hudng dan chi tiét cach sir dung Google Maps véi cac tinh
nang chinh dugc tong hop mai nhat.

b) Tim Kiém dia diém, vi tri trén bédn dé

Ban cd thé tim thay moi dia diém trén Google Maps bang thao tac nhap tur
khoa tén dia chi, tén duong, khu vuc muén tim kiém. Hiy dang nhap vao
Google Maps trudc khi tim kiém dé c6 thé nhanh chong nhin thay dia chi ma
ban da tim kiém tai lich sir trude do.

Thao tac tim kiém:

B1: Truy cap vao website Google Maps hoiac ung dung Google Maps
trén cac thiét bi di dong, tablet

B2: Nhap tén khu vuc, dia chi hoic tén duong can tim kiém.

B3: Nhan phim Enter hoic nhap vao biéu tugng Tim kiém

B4: Cac ghim nhé mau d6 hoic diu chdm mau do hién 1én trén ban d6
chinh la két qua tim kiém danh cho ban.

B5: Bé nhan thém cac thdng tin vé két qua dia diém vira tim thay, hay
nhan vao ghim mau d6 trén ban d6 va lua chon cac muc:

- Tong quan: Xem dia chi, gio 1am viéc, sb dién thoai, trang web...

- Panh gia: Xem xép hang va cac bai danh gia dia diém

- Hinh anh: Mét sb hinh anh chup dia diém

- Luu dia diém: Ban c6 thé luu dia diém nay vao cac danh sach ua thich,
noi bat, hay thuong xuyén mudn dén... dé co thé tim thay dia diém nhanh chéng
& cac lan tim kiém sau.

- Chi duong: Xem tuyén duong va chi dan phuong tién, hudng di phu hop
nhét tir vi tri cta ban dén dia diém vira tim kiém.
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¢) Xem théng tin dwong di va chi dan di chuyén

Théng qua tinh ning ndy, ban c6 thé tim kiém théng tin chi duong lai xe,
cac phuong tién di chuyén kha dung cho tuyén duong, tuyén duong tét nhat va
cac tuyén duong phu dén dia diém dich trén ban d6 Google Maps.

Thao tac sir dung:

B1: Truy cap vao Google Maps trén trinh duyét web hoac tng dung
Google Maps trén céc thiét bj di dong, tablet.

B2: Nhan vao biéu tuong Puong di trén man hinh, tiép d6 Nhap vi tri cua
ban va Pia diém can den.

B3: Lua chon cac phuong tién di chuyén theo nhu cau cuaa ban bang cach
nhap vao cac biéu tuong tuong tmg (O t6, xe mdy, phuong tién cong cong, di
bo, goi xe, may bay).

Két qua hién thi ngay sau d6 s& cung cip cho ban cac thong tin sau:

- Khoang cach udc tinh gitta vi tri cia ban va diém can dén (don vi
tinh: km).

- Thoi gian wéc tinh khi ban di chuyén tir Vi tri hién tai dén Pia diém can
dén bang phuong tién di chuyén da lya chon.

- Huéng dan di chuyén theo cac chang cu thé

- Chi dan di chuyén ty dong (follow theo tién trinh di chuyén thuc té
cua ban).

8.2. Google Translate

a) Giai thigu chung

Google Translate 12 ung dung dich ngdn ngit duwoc sir dung nhiéu nhét
hién nay véi hon 100 ngon ngit trén khap thé gigi. Ung dung c6 giao dién don
gian dé sir dung va ngay cang thong minh hon theo dir liéu tir cong dong
nguoi dung.

b) Huwong ddn cach si dung Google Translate

Céch 1: Dich van ban nhap tur ban phim.

Nhap vian ban can dich vao khung > Chon biéu twong miii tén bén phai.

Cach 2: Dich van ban dugc ghi &m.

Chon Giong néi > Cho phép truy cap > An biéu twong micro lan 1 dé thu
> An lan 2 khi hoan tat.

Céch 3: Dich ngbn ngit duoc viét bang tay.

Chon Viét tay > Viét van ban can dich vao khung
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Céch 4: Dich van ban thong qua hinh anh dugc chup
Chon May anh > Cho phép truy cap > Pwa may téi van ban can dich
Céch 5: St dung Google Translate khdng can Internet
Chon khung ngén ngit > Chon Tai xubng ngdn ngit muén dich offline
Pua vao phan huéng dan zalo cach guri vi tri...-> dan duong,..
8.3. Huéng din sir dung wng dung CamScanner
CamScanner gilp ban scan nhanh chéng tai liéu chi bang thao tic don
gian. Ban s& khong can st dung dén may scan chuyén nghiép, phuc tap khi co
CamScanner.
- Bwéc 1: Vao kho tng dung ™ CH Play hoic App Store
- Bwéc 2: G6 tir khda “CamScanner” trong muc tim kiém
- Bwéc 3: Chon tng dung “CamScanner” va nhan “Cai dait”

- Bwéc 4: Mo ung dung CamScanner > Chon vao biéu tugng may anh ¢
dudi man hinh dé bat dau scan anh, tai ligu

=

- Bwéc 5: Pua camera cua dién thoai lai gan tai liéu, rdi 4n vao biéu
twong may anh dé chup lai tai liéu.
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- Bwéc 6: Di chuyén cic cham tron dé chon va dat vi tri tai liéu can cat.
Sau d6, cham vao biéu twong mili tén & goc bén phai phia dudi man hinh.
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- Bwéc 7: Chon bd loc mau sic tai liéu sau khi dugc scan va chinh sira
file tai liéu, roi 4n vao biéu twong dau tick (néu can).
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Originmnal

B

- Bwéc 8: Sau khi d3 scan tai liéu thanh cdng, thi nhan vao va ma tai
liéu da scan.

CamScannmner
< 08-02-2021 10.35 £od ==

. == | L |
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- Bwéc 9: LUc nay tai file tai liéu di scan, néu ban mudn chia s¢, hay
cham vao biéu tuong chia sé & phia trén man hinh.
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- Buéc 10: Cudi cing, 4n vao muc Share PDF, dé gui file PDF cua tai
liéu cho ngudi Khac.

E‘ Share PDF (o.aymam

wWord «

8.4. Hwéng din scan viin ban wng dung Google Drive

Ung dung Google Drive duoc cai dat sin trén hau hét dién thoai Android.
Tuy nhién con mot sb it dién thoai Android va cac dién thoai 10S khong c6 tng
dung Google Drive thi ban tai vé va sir dung, cu thé:

- Bwéc 1: Vao kho ung dung ™ CH Play hoic App Store
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- Budc 2: GO tir khda “Google Drive” trong muc tim kiém
- Bwéc 3: Chon ng dung “Google Drive” va nhan “Cai dit”

- Bwéc 4: Mo ¢ng dung Google Drive > Chon vao biéu twong Nhan vao
biéu twong dau + & dudi man hinh dé bat dau scan anh, tai liéu.

= Drive caa toi Q = 3
Tép Tén T
Bl Scanne..28 pdf R Scanne..a8 pdf

B &>

- Buéc 5: Chon quét bat dau scan anh, tai liéu.

Tao mdi

roagles Ta licu Google Trang tinh Google Trang tri

- Budéc 6: Canh chinh tai liéu ngay ngan, sau d6 nhan vao nat Scan.
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- Budc 9: Google Drive s& ty dong luu tai liéu duéi dang file PDF dé ban
c6 thé in 1 cach dé dang.
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